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Health Literacy

·The ability to read, understand, and act on health 

care information

·Health People 2010 ñ the degree to which 

individuals have the capacity to obtain, process, 

and understand basic health information and 

services needed to make appropriate health 

decisions.ò
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Health Literacy

·AMA - function health literacy ñ the ability to read 

and comprehend prescription bottles, 

appointment slips, and the other essential health 

related materials required to successfully function 

as a patientò

·According to the A.M.A., poor health literacy is a 

strong predictor of a persons health than age, 

income, employment status, educational level and 

race.
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·National Adult Literacy Survey (NALS)

·44 million people - 23% of all adults in the US are 

functionally illiterate

·Additional 28% -have marginally better reading and 

computational skills
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Health Literacy

·Poor health literacy leads to erratic 

medication schedules, missed follow up 

appointments and poor patient 

outcomes



Health Care Costs

·$73 billion per year

·increase in emergency room services/visits

·increase in hospitalizations and length of stay

·less likely to use preventive services

·limited effectiveness of treatment
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High Risk Groups

·elderly - age 65 and >

·minority populations

·immigrant populations

·low income

·chronic mental and/or physical health conditions
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NORTH HUDSON
Community Action Corporation

Limited Health Literacy: Clues and Red Flags

ÅBehaviors

ÅPatient registration forms that are incomplete or inaccurately 

completed

ÅFrequently missed appointments

ÅNon-compliance with medication regimens

ÅLack of follow -through with laboratory tests, imaging tests, or referrals 

to consults

ÅPatients say they are taking their medication, but laboratory tests or 

physiological parameters do not change in the expected fashion

Weiss BD. Health literacy and patients safety, help patients understand manual for Clinicians AMA Foundation 2007
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NORTH HUDSON
Community Action Corporation

Limited  Health Literacy: Clues and Red Flags

Responses to receiving written information

ñI forgot my glasses. Iôll read this when I get homeò.

ñLet me bring this home so I can discuss it with my childrenò.

Responses to questions about medication regimens
Unable to name medications

Unable to explain what medications are for.

Unable to explain timing of medication administration.

QA
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Language Barriers

Direction on bottle reads:

Take once daily by mouth



Educational Level 

MEDICATION 

RECONCILIATION

Medicine for 

my blood 

pressure?

Where is the 

red pill? 

Medicine for 

my sugar?

Where is the 

blue pill?

http://www.clipartguide.com/_pages/0511-0902-1117-2155.html
http://www.clipartguide.com/_pages/0511-0902-1117-2152.html


NORTH HUDSON
Community Action Corporation

FACT SHEET

ÅCAP agency since 1965

ÅHealth services added 1994

ÅFederally Qualified Health Center (FQHC) designation -
1997

ÅAccredited by the Joint Commission on Accreditation of 
Health Care Organizations (JCAHO)  2003, 2006 and 2009

ÅLargest health center in NJ with 9 sites and a mobile unit

ÅOver 400 staff members including 107 medical providers11



Å78 % of our patient population are 

Hispanic/Immigrants.

Å92%  of our communityôs school population are  

immigrants.

ÅFor the undocumented, fear of discovery is also a 

barrier to access. 

ÅFurther exacerbating all these factors is poverty 

which further contributes to poor diet, poor health 

and low literacy level.

NORTH HUDSON
Community Action Corporation
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NORTH HUDSON
Community Action Corporation

Patients Percentage

Medicaid/Medicaid HMOôs24,781 40%

Uninsured 30,911 51%

Commercial Insurance 3,783 6%

Medicare 1,709 3%

Total 61,184 100%

Health Center Payor Mix
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NORTH HUDSON
Community Action Corporation

N.H.C.A.C. SITES

WEST NEW YORK
NORTH BERGEN
UNION CITY
JERSEY CITY
HOBOKEN
PASSAIC-110 Main Ave
PASSAIC-8th Street
GARFIELD
HACKENSACK
MOBILE VANðFree standing licensed ambulatory care facility
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NORTH HUDSON
Community Action Corporation

SERVICES

ÅINTERNAL MEDICINE

ÅPEDIATRICS

ÅFAMILY MEDICINE

ÅOBSTETRICS/GYNECOLOGY

ÅFAMILY PLANNING

ÅDENTAL

ÅMENTAL HEALTH
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NORTH HUDSON
Community Action Corporation

SPECIALTY CARE

ÅPEDIATRIC ENT

ÅPEDIATRIC AUDIOLOGY

ÅALLERGY AND ASTHMA

ÅOPTHALMOLOGY

ÅPODIATRY

ÅGENETICS

ÅPERINATOLOGY

ÅENDOCRINOLOGY
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NORTH HUDSON
Community Action Corporation

Year Patients Visits

2002 28,812 120,973

2003 32,174 129,918

2004 35,931 141,009

2005 41,949 151,903

2006 46,535 156,031

2007 52,000 178,502

2008 61,184 203,923

Health Center Volume
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NORTH HUDSON
Community Action Corporation

MEDICAL HOME

Partnership between Primary Health Care 

Practitioner and family/patient to assure that all 

of the medical and non-medical needs of the 

patient are met.

18



NORTH HUDSON
Community Action Corporation

CONTINUOUS/COMPREHENSIVE

ÅMultidisciplinary Approach
ÅInterdepartmental Referral/Tracking System
ÅIdentified Primary Provider
ÅAdaptation of Chronic Care Model for
Population Based Management
ÅStatewide and National participants in
Asthma, Diabetes and Obesity Health 

Disparity Collaboratives.
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NORTH HUDSON
Community Action Corporation

·COORDINATED CARE

·Daily Emergency Room Follow-up Appointment Availability

·Pediatric Hospital Liaison

·Systematic Recall for missed appointments

·Laboratory Services

·On-Site Charity Care Processing (Passaic and Jersey City)

·Medicaid Presumptive Eligibility on site

·Lab and Referral Tracking

·HEALTH EDUCATION LITERACY PROGRAM
20
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GRANT

The North Hudson Community Action Corporation 

Health Centers in partnership with the Union City 

Board of Education ESL Program has received a 

grant in the amount of $230,881 from the Robert 

Wood Johnson Foundation through its New 

Jersey Health Initiatives Program to improve the 

health literacy of Latino immigrants in West New 

York, NJ.  The grant period is from July 1, 2009 

through June 30, 2012.
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H.E.L.P. GOAL

È Enroll 100 patients and 100 students in H.E.L.P. 
project per grant year.  

È Reach a total of 600 people at the end of the grant 
period.

È 2components:

È VIPïVery Informed Patient program

È ESL (English as a Second Language)-
students enrolled with the Union City Board of 
Education. 
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Student/Patient 
Information Form



Checklist /Progress Notes
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VIP - Very Important Patient

È Creation of VIP card

È Patient Educator Sessions

È Group VIP educational 
sessions

È Individual educational 
sessions

È Educational Sessions

È Health literacy 
component 

È Subject matter

È Incentives
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Health Passports
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ESL - English as a Second Language

È Monthly  health literacy educational and 

incentive sessions 

È NHCAC provides the mobile van bimonthly to 

the entire ESL school. 

È The free screening consists of  blood pressure, 

blood glucose and cholesterol  checks.
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NHCAC Mobile Van Bimonthly 

Flyer for ESL School
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Resources

ÅHealth Literacy Library

ÅMonthly evening educational sessions for patients 

or students that missed a class.

ÅAccess to the patient educator
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Library Sign-In Sheet
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10/2009-6/2010 

Calendar
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H.E.L.P. Curriculum Table

Month Subject Matter Health Literacy 

Component

Incentive

October Breast Cancer 

Awareness

How to make an 

appt. with your 

health care provider

Shower 

hanger for self  

breast  exams

November Diabetes 

Awareness

How to id yourself at 

the health care 

providersô office

Water bottle

December Hand washing, 

Cold & Flu, Flu & 

H1N1 

Immunizations

ASK Me 3Questions Hand sanitizer

34



H.E.L.P. Curriculum Table

Month Subject 

Matter

Health Literacy 

Component

Incentive

January Cervical

Cancer/Folic Acid

How to explain 

common health 

problems and 

symptoms.

Health Passports

February Healthy Heart/

Cholesterol 

Awareness

Learn to identify 

major body parts 

and internal organs

Pedometer

March Nutrition Reading nutrition

labels

Food Pyramid 

Book & Health 

Snacks bookmark.
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H.E.L.P. Curriculum Table

Month Subject 

Matter

Health Literacy 

Component

Incentive

April STD/HIV Becoming familiar with 

OTC drugs and 

reading medication 

labels

Medication Bag, 

med. recorder 

pocket pal and 7 

day pill holder.

May Healthy Lifestyle How to complete 

health history and 

consent forms

Insulated lunch 

bags

June Headache/

High Blood 

Pressure

How to call 911 Heart Shaped 

Stress Ball & 911

Book.
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Monthly Incentives
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