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Health Literacy

- The ability to read, understand, and act on health
care information

- Heal th People 2010 n the
Individuals have the capacity to obtain, process,
and understand basic health information and
services needed to make appropriate health
deci sions. 0




AMA-f uncti on health |1 tere
and comprehend prescription bottles,

appointment slips, and the other essential health
related materials required to successfully function

as a patiento

According to the A.M.A., poor health literacy is a
strong predictor of a persons health than age,

Income, employment status, educational level and
race.



Health Literacy

National Adult Literacy Survey (NALS)

44 million people - 23% of all adults in the US are
functionally illiterate

Additional 28% -have marginally better reading and
computational skills

- Poor health literacy leads to erratic
medication schedules, missed follow up
appointments and poor patient
outcomes




Health Care Costs

- $73 billion per year
Increase in emergency room services/Visits
Increase in hospitalizations and length of stay
less likely to use preventive services

e limited effectiveness of treatment




High Risk Groups

-~ elderly - age 65 and >
- minority populations

- Immigrant populations
- low iIncome

- chronic mental and/or physical health conditions




Limited Health Literacy: Clues and Red Flags

ABehaviors

APatient registration forms that are incomplete or inaccurately
completed

Arequently missed appointments

ANon -compliance with medication regimens

A ack of follow -through with laboratory tests, imaging tests, or referrals
to consults

Matients say they are taking their medication, but laboratory tests or
physiological parameters do not change in the expected fashion

Weiss BD. Health literacy and patients safety, help patients understand manual for Clinicians AMA Foundation 2007



Limited Health Literacy: Clues and Red Flags

Responses to receiving written information

Al forgot my gl asses. | 61 | read this wh

ALet me bring this home so | can discus

Responses to questions about medication regimens
Unable to name medications

Unable to explain what medications are for.

Unable to explain timing of medication administration.
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Language Barriers -

"

Direction on bottle reads:
Take once daily by mouth




Educational Lev

Medicine for

Medicine for

my blood my sugar?
pressure? Where is the
Where is the blue pill?

MEDICATION
RECONCILIATION



http://www.clipartguide.com/_pages/0511-0902-1117-2155.html
http://www.clipartguide.com/_pages/0511-0902-1117-2152.html

FACT SHEET

ACAP agency since 1965
Aealth services added 1994

A-ederally Qualified Health Center (FQHC) designation -
1997

Accredited by the Joint Commission on Accreditation of
Health Care Organizations (JCAHQO) 2003, 2006 and 2009

A argest health center in NJ with 9 sites and a mobile unit

AOver 400 staff members including 107 medical providers



A’8 % of our patient population are
Hispanic/Immigrants.

02 % of our communityos
Immigrants.

A-or the undocumented, fear of discovery is also a
barrier to access.

A-urther exacerbating all these factors is poverty
which further contributes to poor diet, poor health
and low literacy level.
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NORTH HUDSON

Community Action Corporation

Health Center Payor Mix

Medi cai d/ Medi cai d HMOOGs 24,781 40%
Uninsured 30,911 51%
Commercial Insurance 3,783 6%
Medicare 1,709 3%
Total 61,184 100%

© y




N.H.C.A.C. SITES

WEST NEW YORK
NORTH BERGEN
UNION CITY

JERSEY CITY
HOBOKEN
PASSAIC-110 Main Ave
PASSAIC-8th Street
GARFIELD
HACKENSACK

MOBILE VANO Free standing licensed ambulatory care facility



SERVICES

ANTERNAL MEDICINE
APEDIATRICS

AAMILY MEDICINE
AOBSTETRICS/GYNECOLOGY
AAMILY PLANNING

ADENTAL

AMENTAL HEALTH




SPECIALTY CARE

AEDIATRIC ENT
AEDIATRIC AUDIOLOGY
ALLERGY AND ASTHMA
AOPTHALMOLOGY

A ODIATRY

AGENETICS
APERINATOLOGY
ANDOCRINOLOGY



2002

2003

2004

2005

2006

2007

2008

NORTH HUDSON

Community Action Corporation

Health Center Volume

Patients
28,812
32,174
35,931
41,949
46,535
52,000

61,184

Visits
120,973
129,918
141,009
151,903
156,031
178,502

203,923




MEDICAL HOME

Partnership between Primary Health Care
Practitioner and family/patient to assure that all
of the medical and non-medical needs of the
patient are met.



CONTINUOUS/COMPREHENSIVE

AViultidisciplinary Approach

Anterdepartmental Referral/Tracking System

Adentified Primary Provider

Adaptation of Chronic Care Model for

Population Based Management

AStatewide and National participants in

Asthma, Diabetes and Obesity Health
Disparity Collaboratives.



COORDINATED CARE

Daily Emergency Room Follow-up Appointment Availability
Pediatric Hospital Liaison

Systematic Recall for missed appointments

Laboratory Services

On-Site Charity Care Processing (Passaic and Jersey City)
Medicaid Presumptive Eligibility on site

Lab and Referral Tracking

HEALTH EDUCATION LITERACY PROGRAM






GRANT
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The North Hudson Community Action Corporation
Health Centers in partnership with the Union City
Board of Education ESL Program has received a
grant in the amount of $230,881 from the Robert
Wood Johnson Foundation through its New
Jersey Health Initiatives Program to improve the
health literacy of Latino immigrants in West New
York, NJ. The grant period is from July 1, 2009
through June 30, 2012.




H.E.L.P. GOAL

A

Enroll 100 patients and 100 students in H.E.L.P.
project per grant year.

Reach a total of 600 people at the end of the grant
period.

2components:

E VIPT Very Informed Patient program

E ESL (English as a Second Language)-
students enrolled with the Union City Board of

Education.
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Health Education Literacy Program

o Student Information/Informacion Del Estudante
o Patient Information/Informacion Del Paciente

Name

Nombre i
Last Apellido First Primer nombre Middle Segundo nombre

Town State

Ciudad Estado Zip Code

Coun

Condad

Birth Date (month/day/year) Age

Fecha de Nacimiento (mes, dia, afio) Edad

Sex Male Female

Sexo Masculino Femenino

‘What is your best language?

Cual idioma habla usted bien?

‘Where were you born?

Donde nacié?

How many years of education do you have? years.

Cuantos aiios de ed i6n tiene? afios.

Education level
Cual es su nivel de educacién?

No Schoeol/Ninguno

Some Primary School/Algunes afios de escuela primaria

Some High School/Algunos afios de escuela secundaria
High School Graduate/Graduado de escuela secundario
College Graduate or higher/Universidad o grados mas elevados

North Hudson
Community Action Corporation
Health Centers
H.ELP.
Health Education Literacy Program

H.E.L.P. Participation Contract
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North Hudson
Community Action Corporation
Health Centers

North Hudson
Community Action Corporation
Health Centers
H.E.L.P. H.E.LP.
Health Education Literacy Program Health Education Literacy Program

Checklist for:

.Progress Note

Appointments, Classes, and Incentives Date | Time

Student/Patient
Name:;

Mo. | Consent | Student . | Ma. 3 Vi
Info. Eval. | Appt. | Class | Incent. | Dict. | Folder | bag | Eval. | Eval. |card

April

May

June

July




VIP - Very Important Patient

E Creation of VIP card

E Patient Educator Sessions

E Group VIP educational
sessions

E Individual educational
Sessions

E Educational Sessions

E Health literacy
component

E Subject matter
E Incentives




Health Passports

‘ )
Ow\ewﬁ'mﬂﬂ TESTS N\Q,Y\ HEALTH TESTS

AND SCREENINGS AND SCREENINGS

Iracking Your
Journey To We|lness

Tra(k'in'g Your
Journey To Wellness

2002100200



ESL - English as a Second Language

E Monthly health literacy educational and
Incentive sessions

E NHCAC provides the mobile van bimonthly to
the entire ESL school.

E The free screening consists of blood pressure,
blood glucose and cholesterol checks.
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North Hudson o

Community Action Corporation QD.

Health Centers

H.E.L.P. oa.

Health Education Literacy Program ®

Activity:

Actividad:

Free Screening for:
Blood Pressure, Glucose, & Cholesterol.
Pruebas Graitis para:

la presion, la glucosa, y el colesterol.

Place:

Jose Marti School

1800 Summit Avenue, Union City, NJ 07087

In the North Hudson Community Action Corp.
Mobile Van located in front of the school
Camioneta movil situado en frente de Ia escuela de
Jose Marti.

Date:
Fecha:

May 112010 Tuesday
Mayo 11,2010 Martes

Time:
Ahora:

6:00pm — 9:00pm




Resources

Health Literacy Library

Monthly evening educational sessions for patients
or students that missed a class.

Access to the patient educator

OXFORD »
PICTURE

DICTIONARY



North Hudson

Community Action Cerporzlion

Health Centers

H.ELP.
-ducation Literacy program

Health E




—
March 25 2010 Thursday
Marzo 25, 2010 Jueves
—

6:00pM ~ 8:00pm
please call Ana peOrio RN to enroll in the class
por favor jlamar al a DeOrio RN
para matri:ularse en la clasé
|

01-866-9320 Ext. 196
201-359-5219




North Hudson
Community Action Corporation
Health Centers
H.E.L.P.

Health Education Literacy Program

Health Education " Health Literacy
Subject Matter Component

Breast Cancer How to make a doctor’s
appointment and review
appointment card.

November Diabetes How to identify one self at the
doctor’s office.

December Hand washing, Preventing How to ask appropriate
Cold and Flu, Immunizations questions during a PE and
follow up. Ask 3 questions

January Cervical Cancer and Folic Acid How to explain common
health problems and
symptoms

February Healthy Heart, Cholesterol, Learn to identify major body
parts

Becoming familiar with OTC
drugs and reading labels
Women's Health Learn to complete health
history and consent forms
Headache, High Blood How and when to call 9-1-1
Pressure




H.E.L.P. Curriculum Table

Month Subject Matter |Health Literacy |Incentive
Component
October Breast Cancer How to make an Shower
Awareness appt. with your hanger for self
health care provider | breast exams
November Diabetes How to id yourself at | Water bottle
Awareness the health care
provider sag
December Hand washing, ASK Me 3Questions | Hand sanitizer
Cold & Flu, Flu &
HIN1

Immunizations




H.E.L.P. Curriculum Table

Month Subject Health Literacy |Incentive
Matter Component
January Cervical How to explain Health Passports
Cancer/Folic Acid | common health
problems and
symptoms.
February Healthy Heart/ Learn to identify Pedometer
Cholesterol major body parts
Awareness and internal organs
March Nutrition Reading nutrition Food Pyramid

labels

Book & Health
Snacks bookmark.




H.E.L.P. Curriculum Table

Month | Subject Health Literacy Incentive
Matter Component
April STD/HIV Becoming familiar with | Medication Bag,
OTC drugs and med. recorder
reading medication pocket pal and 7
labels day pill holder.
May Healthy Lifestyle | How to complete Insulated lunch
health history and bags
consent forms
June Headache/ How to call 911 Heart Shaped
High Blood Stress Ball & 911

Pressure

Book.




Monthly Incentives
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