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M

All


NJN Breaking News-Due to severe storms passing through Southern NJ, there has been a major gas line rupture crippling all of Southern NJ.   Please stay tuned to NJN for further details.  
2

Controller
All


Suddenly, the power goes out at all Community Health Care FQHC Sites.  Phone landlines are still working.  Centers with Generators cannot use them because of the gas line break has rendered them useless.  
(5 minutes)   

What immediate actions should Center’s take? What and who needs to be communicated with? Is there a written notification protocol? What calls should be made?  Vertically and horizontally communication is needed.   
3

HC

All


Hey this is Bob Moran, have you lost power?  I received an email via NJ LINCS that there is a gas line rupture and a major power outage in your area and the power company doesn’t expect power to be up for over 4 hours.  

(10 minutes)

Are patients being rescheduled?  Has vaccine storage issues been considered?  Who are the Centers communicating with?  Do Centers know who to communicate issue to?  Are interoperable communication systems being established in case the phone landlines fail? There should be a policy in place for what to do with vaccines.  Centers should reach out to local OEM, power company, staff, etc.   
4

PH

All


Hi, this is Ernie from the Medical Coordination Center, I would like to know what the status of your vaccine is?  Power is not expected to be operational for 5 hours.  

(10 minutes)

How is this information communicated?  Are the proper people notified?  Who is making decisions regarding the vaccine supply?  Are their written MOUs in place for transportation and storage of vaccine at another facility?  Centers should reach out to partners in seek places for vaccine storage.   

5

CC

All


Ugh….this is Jasper George….I have an appointment but we have lost power at our house, are you still open?
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(5 minutes) 

Does this communication reach the proper person to make a decision?  Is the communication uniform and given to all patients that call in?  All patients should be informed of the current situation and there should be a policy in place for rescheduling appointments.  
6

EP

All


Email from Amelia Muccio at NJPCA to Bob Moran and Dr. Torchia to ask if their Centers have been impacted by the storm. 

(5 minutes)

NJPCA should hear back and be provided with current situational awareness that can be shared with NJDHSS.  

7

M

All


Hi, this is Jinx Melody from WBLAH TV, we have received reports that your Center is turning away patients because there is an person inside with a gun.  Can you comment? 
(5 minutes)
How does Center deal with Media?  How are rumors controlled?  Is proper communication chain of command followed with this news report?  Incident Command Team, PIO or Center Manager should be notified of media call.  
8

EP

All


Hi, it’s Bob Moran, again.  What is the status of your vaccine?  Have you made plans to relocate it?

(10 minutes)
Centers should reach out to local OEMs, hospitals, etc to see if they will store their vaccine.  
9

CC

All


Hi, I am a new temp at your health center, am I still supposed to report to work today still? 
(5 minutes)
Have incoming staff been notified of the situation?  Is there a policy in place for call down notifications for staff in an emergency?  Is it updated frequently, accurate information?  
10

Controller
All


Unexpectedly, power has been restored to all FQHCs.  
ENDEX
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