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Metropolitan Family Health Network

As the fourth component of NJPCA’s yearlong workforce initiative to promote recruitment, retention, and
development at Federally Qualified Health Centers, Centers throughout the state recognized TrainUp Day
on October 10, 2018. TrainUp Day highlighted the success and internal promotion of Community Health
Center employees.

NJPCA TrainUp Day featured the achievements of team members who have grown professionally within
their organizations. Health Centers distributed various peer success stories during trainings and events,
inspiring team members to achieve their goals. Community Health Center CEOs also shared their personal
career journeys with their teams.

Many Health Center employees began their career as entry-level employees and moved up the
professional ladder after receiving the necessary training and education. As part of TrainUp Day, Health
Centers shared descriptions of various departments and open positions to showcase the many
opportunities that are available to employees.
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OHI held multiple TrainUp Day events at
each of their sites. During the events,
representatives from Human Resources,
Marketing, and Administration provided
information on how employees can develop
their career. OHI leaders also shared videos
of inspiring peer success stories from fellow
colleagues.

A video interview featuring Vice President of
Compliance and Human Resources, Dan
Foglia was shared. Dan began at OHI as a
security officer and worked his way up the
professional ladder to his current role of
Vice President of Compliance and Human
Resources. While working at OHI, Dan
received his MBA and served in the military
for seven years in the Army Reserve and
National Guard. Dan is also currently
pursuing a fellowship with the American
Colleges of Healthcare Executives.

A second video was provided for TrainUp
Day that highlighted the peer success
story of Keila Alvarado who began at OHI as
a Certified Medical Assistant and is now the
Regional Practice Director.

Ocean Health Initiatives, Inc,
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TRAIN UP DAY

October 10, 2018 is the day FQHCs across the State
learn about career opportunities at their Health
Centers.

* Learn information
about job
openings and other
opportunities for
growth.

* Be inspired by peer
success stories and
how they moved up
the career ladder.

* Hear about the
qualities that make
your colleagues

excel. i

There are No Glass
Ceilings at FQHCs! 1
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Ocean Health Initiatives, Inc.
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“For the past ten years, | have had the
opportunity to grow professionally at
OHI. Along the way, | learned to never
be complacent because there are
always opportunities to further your
career.

For example, | started at the Health
Center as a security guard and moved
into my current role as Vice President of
Compliance and Human Resources.
Before seeking advancement, it is
important to show management that
you can handle the work first. If you
prove you can handle the position- no
matter the task- there will be more
opportunities available to you.”

DAN FOGLIA

VICE PRESIDENT OF COMPLIANCE AND

HUMAN RESOURCES AT OCEAN HEALTH INITATIVES,
INC.
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Eric B. Chandler
Health Center

ROBERT WOOD JOHNSON MEDICAL SCHOOL

Eric B. Chandler Health Center Executive Director, Sandra Hill distributed an e-mail to Health Center team
members for TrainUp Day. The e-mail encouraged Health Center staff to grow professionally and seek
opportunities. The e-mail included pictures of team members who have grown in their role at Eric B.
Chandler.
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Southern Jersey
Family Medical
Centers, Inc.

Southern Jersey Family Medical Centers, Inc. (SJFMC) shared inspirational stories from SIFMC employees in
an informative flyer to show that there are no glass ceilings at FQHCs. The flyer was distributed to team
members and posted on social media.

Southern Jersey

Family Medical Centers

TRAIN UP Day!

CHELK OU T TH[ Q‘E PE[ R SUCC[SS S TOR/[S AND (zE T ON TRACK TO MO V[ UP IN ‘/OUR LAR[ER
AND REMEMBER, THERE ARE NO GLASS CEILINGS AT FQHC'S.

“WHEN | APPLIED FOR A JOB AT SJFMC OVER 13 YEARS AGO, | HAD
NO MEDICAL EXPERIENCE AND NO CALL CENTER EXPERIENCE. SJFMC

TOOK A CHANCE IN HIRING AND TRAINING ME. THEY GAVE ME AN SARAH PETTUS
OPPORTUNITY TO LEARN A NEW OCCUPATION. LEAD PATIENT ACCESS REPRESENTATIVE |
BURLINGTON

13 YEARS, 7 MONTHS

“I STARTED AS A PATIENT WITH SJFMC, THEN BECAME AN OUTREACH WORKER,
RECEPTIONIST, INTERIM PRACTICE MANAGER, PATIENT SERVICE SPECIALIST
AND HELD SEVERAL OTHER POSITIONS BEFORE LANDING MY CURRENT ROLE
AS REVENUE CYCLE MANAGER.

ELBA GOYCO
REVENUE CYCLE MANAGER

CORPORATE
29 YEARS, 5 MONTHS

| LOVE WORKING FOR AN FQHC. | AM MORE HELPFUL SERVING THOSE
WITH A LACK OF RESOURCES THAN ANY OTHER PATIENT POPULATION. JUAN BEJARAN, MD
WHEN THEY COME TO SUFMC, THEY ARE GRATEFUL THAT WE GENUINELY [T R et

CARE. HAMMONTON/ENGLISH CREEK
20 YEARS, 8 MONTHS

“SJFMC HAS A SPECIAL PLACE IN MY HEART. | HAD A FAMILY MEMBER THAT
WAS NOT INSURED AND RECEIVED LIMITED MEDICAL CARE. THIS FQHC NOT
ONLY BECAME HER PRIMARY CARE PROVIDER, BUT HER PARTNER IN WELLNESS.
FROM THAT MOMENT | WAS MOVED TO START A CAREER HERE.

| GET EMOTIONAL TO THIS DAY WHEN | THINK ABOUT THE IMPACT WE MAKE.
CONNIE MORENO

INTERPRETER/PATIENT ADVOCATE
BUTTONWOOD AND THE NEED IS GREAT.

4 YEARS, 10 MONTHS JUST PROMOTED!
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North Hudson Community Action Corporation (NHCAC) developed a newsletter to highlight Health Center
employees, Anna Kleczek and Damaris Reynoso (pictured on the middle left and middle right). Anna began
working for NHCAC in 2008 as a Certified Medical Assistant in Hackensack and is now a Licensed Practical
Nurse. Damaris first started as a secretary in the Maintenance Department and is now a Registered Nurse.
These peer success stories inspired team members to grow in their role and showed that team members at
any level can move up the professional ladder. NHCAC also shared information regarding TrainUp Day in

their first edition of an e-newsletter called the Monthly Scoop.



NORTH HUDSON

COMMUNITY ACTION CORPORATION

Train Up Day Newsletter (October 10, 2018)

At NHCAC we are surrounded by a truly dedicated team who worked hard to get to where they are today.
As part of Train Up Day, we are recognizing staff who have grown with NHCAC. We want you to hear
how your peers have moved up the ladder and how you can too. Today we celebrate Damaris Reynoso, RN
and Anna Kleczek, LPN.

Did you know Jersey City's RN, Damaris Reynoso was hired as the secretary in North Hudson Commumnity
Action’s maintenance department 1n West New York, but she agreed to fill in when one of the housekeepers
needed a day off? Her task as a housekeeper was to clean the bathrooms. In the clinical area she noticed
nurses working with patients and saw how pleased patients were with the services they received. She talked
with the nurses and learned they also found their assignments very satisfying. So she determined to become
a nurse. It wasn't easy, she recalled. She worked very hard duning the day, went home and took care of
her three kads, and studied on line after they were asleep, from 9 pm t1ll dawn somefimes. But 1t was worth
every effort, she said. She's very proud of being a part of North Hudson and she modestly admits she’s
glad North Hudson is also very proud of her. In 2018 Ms. Reynoso graduated from the nursing program
and 1s now the Women's Services Registered Nurse at out Jersey City Health Center!

Did vou know, LPN. Anna Kleczek began working for NHCAC 1n 2008 as a Certified Medical Assistant
in Hackensack? That was only the first step in her life plan. She enjoved being a CMA but as a single
mother, she also needed to devote a great deal of time to her famuly. By 2015 she felt she could devote
more time to herself and her plan. She switched duties from CMA to Administrative Assistant and enrolled
in the nursing program at Eastwick College. It was difficult, she admitted, but she worked very hard,
remunding herself how much she truly loved patient care and how much she wanted to provide that care
from another level. In 2018 she graduvated and now cares for patients as an LPN. She loves her new role
and 1s glad she can serve as a role model for others. “You can do it if you really want to,” she says.

When vou see them in the hall today, congratulate them for their hard work.

As part of a statewide campaign at FQHCs throughout New Jersey, P
Train Up Day will prove that there are no glass ceilings at FQHCs! SR

Keep up the great work! .;gwi -
7



CompleteCare

HEALTH NETWORK

CompleteCare Health Network has many real-life examples of employees who have moved up the ladder.
J. Curtis Edwards started at the organization as an outreach worker. He now runs one of the largest FQHCs
in the state of New Jersey, which operates 19 Health Centers in Cumberland, Gloucester, and Cape May
Counties and serves over 60,000 patients annually.
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HEALTH CORPORATION
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"I started out as a receptionist and
was promoted overtime to roles
with increasing responsibilities,
providing support to leadership
executives. After 26 years of
dedicated service, | became Vice

President of Administrative
#FQHCgrown #TrainUpDay Services. It is a good feeling when

hard work is rewarded. | can
That our very own Luzaida honestly say, | have been
started at CAMcare as a preparing for this role ever since |
Receptionist and is now got here.”

the Vice President of
Administrative Services?

LUZAIDA PAGAN

VICE PRESIDENT OF ADMINISTRATIVE SERVICES
AT CAMCARE HEALTH CORPORATION

CAMcare Health Corporation Vice President/Chief Human Resources Officer, Linda M. Gray, MBA, provided
useful TrainUp Day resources at CAMcare's information table for employees. Additionally, several peer
success stories were highlighted to encourage team members that it is possible move up the professional
ladder at CAMcare. Success story flyers were distributed to inspire other employees.
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Camden Healthcare for the Homeless

Project H.O.P.E. celebrated and
encouraged career and workforce
development opportunities within the
Health Center for TrainUp Day. During
the event, Project H.O.P.E.’s leaders
assembled with staff to share open job
positions. Health Center leaders also
discussed success stories of employees
who have grown in the organization
and moved up into new positions.

The story of Project H.O.P.E. team
member, Yahaira Mercado was
highlighted. Yahaira began her career
at Project H.O.P.E. as a Call Center
Clerk. While employed with Project
H.O.P.E., Yahaira furthered her
education and attended courses in
billing. When a position in the billing
department opened, Yahaira was hired
as a Medical Billing Specialist.
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N C H C Newark Community Health Centers, Inc.

“You should love what you do and
do what you love...”

Newark Community Health Centers, Inc. (NCHC)

President and CEO, Dr. Pamela Clarke, motivated
NCHC team members at their TrainUp Day event
by speaking to them about career development
opportunities. Dr. Clarke is pictured (left) with
NJPCA Senior Director of Health Planning and Data
Management, Dr. Selina Haq (right).

NCHC also shared the peer success story of

- e

Tracey Morman to highlight that there are no glass
ceilings at FQHCs. Additionally, resources and ~  [EEEEE——
materials were distributed to staff along with
several giveaways to further encourage

participation in TrainUp Day. TrainUp Day materials

were available at various NCHC's site break rooms.
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Alliance Community Health Center

Alliance Community Health Center team members
were featured on TrainUp Day to promote
professional growth. The following peer success
stories were shared:

Maria Figuereo- HIM/ Patient Services

Maria began her journey at Alliance as a Medical
Records Clerk fifteen years ago. She was then
promoted to Electronic Medical Records Supervisor.
Maria successfully managed the transition of moving
the organization from paper health records to
electronic health records. After the transition, Maria
now works in Health Information Management.

Limary Echevarria- Lead Medical Assistant

Limary started as a Medical Assistant at Alliance. Her
experience and support were some key factors that
landed her a new position as the Lead Medical
Assistant. In her new position, she is able to train
Medical Assistants to provide the care and support
that patients and providers need.

Paola Segobia- Lead Financial Services
Representative

Paola joined Alliance as a Medical Assistant Intern
and then she transitioned from an intern to a Patient
Services Representative. Through hard work and
dedication, Paola was promoted to Lead Financial
Services Representative.

Marleni Zapata- Facilities Manager

Marleni started as a Facilities worker and then she
was promoted to Facilities Manager. In this role, she
provides guidance and support to her team.

Teresa Oliveira- Night Shift Supervisor

Teresa joined Alliance as a facilities worker,
supporting the night shift. She was
promoted to Night Shift Supervisor and supports the
facilities team.

ALLIANCE

COMMUNITY HEALTHCARE, INC.

Margarita Cruz- Behavioral Health Counselor

Margarita joined Alliance as a Family Success
Intern and then became part of the team as a
Family Development Specialist. After joining the
Community Services Department as a Patient Care
Advocate, she was promoted to Behavioral Health
Counselor. In her new role, Margarita regularly
visits schools and provides counseling to students,
as well as their parents. She also provides
counseling to patients and families at Alliance.

Vanessia Davis- Patient Services Manager

Vanessia joined Alliance as a Patient Services
Representative. In this role, she was trained to
work in a variety of departments and provide
support to her colleagues. Vanessia was
promoted to Patient Services Manager. As a
manager, Vanessia administers training and
assists team members across the organization.

From left to right: Lead Financial Services
Representative, Paola Segobia; Electronic Medical
Records Supervisor, Maria Figuereo; and Patient
Services Manager, Vanessia Davis.
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Zufall Health Center showcased the career paths of various clinical staff who have expanded their

opportunities through hard work and dedication. A press release was also shared on Zufall’s website.

TrainUp Day:

A statewide campaign to

promote job growth at FQHCs.

yAUINB COMMUNITY

Did you know that one of Zufall’s newly hired doctors, Dr. Thomas, started out as an AmeriCorps
member? Some Zufall case managers and patient navigators began as Medical Assistants or Patient
Representatives. At Zufall Health, we are surrounded by a truly dedicated team who worked hard to get
to where they are today. We are committed to promoting career opportunities for you to grow and
develop. As part of Train Up Day, a statewide campaign at FQHCs throughout New Jersey, we want you
to hear how your peers have moved up the ladder and how you can too.

Katheryn Grajales

Zufall He
b oalih Ce«h‘e,

,,,,,,,

Katheryn Grajales came to Zufall in 2012 as a Patient Representative in
our Dover office. She had just entered Physician Assistant’s (PA) school at
Seton Hall and wanted to gain experience in the medical field while she
attended school. Initially she had been told that Zufall did not hire PAs,
but during her second year of employment, Zufall hired its first PA,
Michael Murphy. During her studies, Katheryn spent a month rotation
with PA Murphy and Dr. Douglas Bishop during which she was able to gain
valuable experience in Zufall clinical processes. Soon after graduating
school, a PA position opened up in the Morristown office and Katheryn
was hired for the position in December 2015. The transition from Patient
Representative to PA was an easy one thanks to the support of her fellow
providers and other staff. Katheryn said, “When | first transitioned to the
PA position, the staff was so helpful in training me and making me feel
comfortable. They gave me a lot of confidence in my new position.”

Julia Cruz

TR

In 2013, Julia Cruz began working for Zufall as a Dental Assistant (DA) in
Dover. Julia is by nature a motivated person who always seeks ways in
which to further her education. Soon after she began working for Zufall,
she completed an X-ray License, a Certified Dental Assistant License and a
Registered Dental Assistant License. In 2016, Julia was asked to fill in at
the Flemington Healthy Smile Center after two Dental Assistant positions
were vacated. In Flemington, aside from her normal DA duties, she was
given increasingly challenging projects. Despite her long commute from
Wharton, she found herself enjoying her work there. During her time in
Flemington, the Site Manager position opened up. She wasn’t sure if she
should apply, but her supervisor Gloria gave her the encouragement she
needed. She has been happily in the position for two years now and true
to her nature, she is currently working towards obtaining another license
as a Community Dental Health Coordinator.

Katheryn and Julia are just two of the examples of many staff who have moved up within Zufall Health.
Talk to your colleagues in positions you aspire to reach and find out how they got there.

13
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Metropolitan Family Health Network (MFHN) hosted two TrainUp Day sessions to encourage career
development and workforce opportunities within their Community Health Center. During the TrainUp Day
sessions, President and CEOQ, Joan Dublin provided employees insight on her own career journey of moving
up the professional ladder. Hudson County Community College also discussed affordable education as well
as certification opportunities. In addition, team members played a game called "Humble Beginnings" to
match Health Center leaders with their entry level position before moving up in their career.

14



MFHN also highlighted Charlene Rivero who started at the Health Center as a clerk and was promoted to a
LPN position within three months.

15



' Jewish
Renaissance
Foundation
A Community Action Agency
) ONE PEOPLE, ONE HEART

“l truly believe in the mission of
my agency...we rise by lifting
others..”

16



— CENTER FOR HEALTH EDUCATION
MED!CINE & DENTISTRY B

Center for Health Education, Medicine &
Dentistry (CHEMED)

CHEMED shared a peer success story with their
entire Health Center team to recognize TrainUp
Day. M. Dorfman (M.D.) joined CHEMED when
the Health Center opened in 2008 as a
Dental Data Entry Clerk. Her excellent work
skills were noted and about three months later
she was promoted to dental billing. M.D.
worked in dental billing for two years and
medical billing for one year. She was then
offered a higher-level position as a Bookkeeper.
While working as Bookkeeper, she received her
Accounting degree. M.D. was then promoted to

' Bookkeeping Department, she was promoted
,to Comptroller. M.D. continues to constantly
in  her knowledge and skills by

.- - —.:.J-.;r’
o
—
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g

participating in training.

e

17



SJH SAINT JAMES HEALTH

“It felt good to be recognized by
my peers...” =

H"oalbthcare

Saint James Health Inc. engaged in TrainUp Day by highlighting team member, lvelisse Gonzalez, who
climbed the professional ladder at the Health Center. Ivelisse’s story was shared with Health Center team
members to inspire them to pursue professional growth within the organization.




Neighborhood Health Services Corporation (NHSC) team
members received TrainUp Day materials from NJPCA. NHSC
serves Union County, providing a multitude of medical
services ranging from Internal Medicine and Pediatrics to HIV/
AIDS treatment and therapy, to more than 22,000
patients annually.

VX ’7‘ Osborn Family Health Center distributed NJPCA giveaways to their Health

Center staff to encourage career development and opportunity for
growth within the Health Center.

Osborn Family Health Center was established in 1974 in a brownstone
‘house on Haddon Avenue in the city of Camden. Since then, Osborn has
grown immensely, due to the increased need for care of indigent
patients, becoming an FQHC lookalike in 2018. Services currently offered
" include, Pediatrics, Family Practice, and OB/GYN.

7
%

COMMUNITY HEALTH CENTER

Visiting Nurse Association of Central Jersey

-
The Visiting Nurse Association of Central Jersey Community Health
Center (VNACJ CHC) provides high quality, comprehensive medical
care to Monmouth County residents. As a constantly growing
organization, VNACJ CHC provides several services such as
'Nutritional Counseling, Behavioral Health, and most recently
L\iopening an LGBTQ Health Center.

ALNACJ CHC distributed giveaways in their breakroom. The
akroom was decorated with the assistance of NJPCA team
members.
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: Federally Qualnﬁed -

Pictured above is NJPCA Program Assistant, Tristan Gibson speaking to a student at a Princeton University Job Fair.

NJPCA continues to attend college and university job fairs across the state to educate
potential applicants about the various careers that are available at a Federally Qualified
Health Center (FQHC).

NJPCA met with over 100 potential applicants to discuss the various positions, skills and
education required to apply for Community Health Center openings. NJPCA also
highlighted the FQHC mission of providing quality healthcare to the underserved
population.

In 2019, NJPCA is excited to continue recruitment at New Jersey college job fairs by
spreading awareness about the various opportunities available.

NJPCA attended the following job fairs:

Mercer County Community College Monmouth University
Montclair State University Princeton University
Rider University Rowan University
Stockton University Kean University

Rutgers University -Newark, Camden, and New Brunswick

20



RECRUITING NEW STAFF CAN BE HARD.
Let 3RNet help you!

3RNet is a national nonprofit network with a New Jersey representative ready to help
you find great candidates for your Health Center!

The New Jersey Department of Health (NJDOH) is sharing its subscription to 3RNet
with New Jersey Federally Qualified Health Centers to help them connect with health
professionals searching for jobs open to every underserved area, whether rural or
urban throughout the state.

For more information, please contact NJPCA Program Associate Brittnay Herrera at
bherrera@njpca.org.

3RNet

N National Rural Recruitment
and Retention Network

Mo Jorsey Primary Care hnc-l -

NJ Health[ ™'

New Jersey Department of Health « o
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There are 24 FQHC/Health Centers in New Jersey providing healthcare services at 137 locations throughout the state.

LOCATION LOCATION

Atlantic County Mercer County
AtlantiCare Health Services 609-572-6055 Henry J. Austin Health Center, Inc. 609-278-5900
Southern Jersey Family Medical Centers, Inc. 609-567-0200 Middlesex County
Bergen County Eric B. Chandler Health Center 732-235-6700
EothP\hHCudston Community Action Corporation 201-210-0100 Jewish Renaissance Medical Center 732-376.9333
ea enten Jewish Renaissance Foundation, Inc. 732-482-9600
Burlington County Monmouth County
Southern Jersey Family Medical Centers, Inc. 609-567-0200 Wenmouth Family Health:Centen 732-413-2030
Camden C
ooy Visiting Nurse Association of Central Jersey 732-774-6333
CAMcare Health Corporation 856-583-2400 Community Health Center
Project H.O.P.E, Inc. 856-968-2320 Ocean Health Initiatives 732-363-6655
Osborn Family Health Center 856-757-3700 Morris County
Cape May County Zufall Health Center 973-328-3344
CompleteCare Health Network 856-451-4700 Ocean County
Cumberland County Center for Health Education, Medicine & 732-364-2144
CompleteCare Health Network 856-451-4700 Destistry
Ocean Health Initiatives 732-363-6655
Essex County
Jewish Renaissance Medical Center 732-376-9333 Fassale County,
Mary Eliza Mahoney Health Centers 973-733-5300 Paterson Community Health Center 973-790-6594
Newark Community Health Centers, Inc. 973-483-1300 North Hudson Community Action Corporation 201-210-0100
Health Center
Zufall Health Center 973-328-3344
Salem County
Rutgers Community Health Center 973-732-6040
Southern Jersey Family Medical Centers, Inc. 609-567-0200
Saint James Health, Inc. 973-789-8111
Somerset County
Gloucester County
Zufall Health Center 973-328-3344
CAMcare Health Corporation 856-583-2400
Sussex County
CompleteCare Health Network 856-451-4700
Zufall Health Center 973-328-3344
Hudson County
Horizon Health Center 201-451-6300 Union County
Metropolitan Family Health Network 201-478-5800 Neighborhood Health Services 908-753-6401
Corporation
North Hudson Community Action Corporation 201-210-0100

Health Center Warren County

Hunterdon County Zufall Health Center 973-328-3344

Zufall Health Center 973-328-3344

Call the 24-hour New Jersey Family Health Center Line at 1-800-328-3838 to find services in your area.

Lo

NJPCA

New Jersey Primary Care Association
New Jersey Primary Care Association
3836 Quakerbridge Road, Hamilton, NJ 08619
Tel: 609-689-9930 | Fax: 609-689-9940 | Web: www.njpca.org




