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Letter from the President & CEO 

:(�:25.�)25�<28� 
7KH� 1HZ� -HUVH\� 3ULPDU\� &DUH� $VVRFLDWLRQ� �³1-3&$´�� UHSUHVHQWV� ��� &RPPXQLW\� +HDOWK� &HQWHUV� DQG� �����������������
VDWHOOLWH� FRPPXQLW\-EDVHG� DPEXODWRU\� KHDOWKFDUH� IDFLOLWLHV� WKURXJKRXW� WKH� VWDWH� RI�1HZ� -HUVH\��&RPPXQLW\�
+HDOWK�&HQWHUV�DUH�DOVR�NQRZQ�DV�)4+&V�RU�IHGHUDOO\�TXDOLILHG�KHDOWK�FHQWHUV��)4+&V�DUH�DXWKRUL]HG�XQGHU�
6HFWLRQ� ����$�� RI� WKH� 3XEOLF� +HDOWK� 6HUYLFHV� $FW� WR� SURYLGH� KHDOWKFDUH� WR� WKH� XQGHUVHUYHG� DQG� WKH����������������������
XQLQVXUHG��1HZ� -HUVH\�&RPPXQLW\�+HDOWK�&HQWHUV� SURYLGH� KHDOWKFDUH� VHUYLFHV� WR� RYHU� KDOI� D�PLOOLRQ�1HZ���
-HUVH\DQV�DQQXDOO\�� 
 
7KH�1-3&$�ZRUNV�WR�SURYLGH� IRU� WKH�H[SDQVLRQ�DQG�SURYLVLRQ�RI�TXDOLW\��FRVW-HIIHFWLYH�DQG�HIILFLHQW�SULPDU\�
KHDOWKFDUH�WKURXJK�FRPPXQLW\�KHDOWK�FHQWHUV�� 

*UHHWLQJV�IULHQGV� 
  
7KDQN�\RX�WR�HYHU\RQH�ZKR�MRLQHG�XV�DW�RXU������$QQXDO�&RQIHUHQFH���:H�KDG�VRPH�
DPD]LQJ� VSHDNHUV� DQG� GLVFRYHUHG� WKDW� OHDUQLQJ� WRJHWKHU� FDQ� EH� IXQ��:H� DOVR� KDG� D�
JUHDW�WLPH�VHHLQJ�IULHQGV�DQG�KRQRULQJ�RXU�RUJDQL]DWLRQ¶V�SDVW�OHDGHUV���7KH�/XQFKHRQ�
ZDV�D�WULEXWH�WR�WKH�OHDGHUV�ZKR�FDPH�EHIRUH�XV�DQG�WKH�RQJRLQJ�FRPPLWPHQW�RI�&HQWHU�
WHDPV�WRGD\��$Q�H[FHUSW�IURP�P\�RSHQLQJ�UHPDUNV�� 
 

³+DYH�\RX�HYHU�KHDUG�RI�JRRG�ERQHV"�:HOO��WRGD\��ZH�UHFRJQL]H�RXU�KLVWRU\�DQG�KRQRU�
WKH�SHRSOH�ZKR�JDYH�XV�DV�DQ�RUJDQL]DWLRQ�RXU�JRRG�ERQHV�� WKHVH�DUH� WKH� IRONV�ZKR�
FRQWULEXWHG�WKHLU�WLPH��HIIRUW�DQG�FRPPLWPHQW�WR�EXLOG�ZKDW�ZH�KDYH�WRGD\���,Q�������WHQ�
&RPPXQLW\� +HDOWK� &HQWHU� &(2V� VLJQHG� SDSHUZRUN�PHPRULDOL]LQJ� WKH� ZRUN� WKH\� KDG�
VWDUWHG�\HDUV�SULRU��UHFRJQL]LQJ�WKDW�VKDULQJ� UHVRXUFHV�� EHVW� SUDFWLFHV� DQG� LQIRUPDWLRQ�
ZRXOG� KHOS� WKHP� FUHDWH� VWURQJHU�� PRUH� HIILFLHQW� KHDOWK� FHQWHUV�� � &HQWHUV� WKDW� ZRXOG��
SURYLGH�KHDOWKFDUH�WR�DOO�SHRSOH�UHJDUGOHVV�RI�WKHLU�FRORU��FUHHG�RU�FLUFXPVWDQFHV��� 
 

2XU�PLVVLRQ� LV�QREOH�DQG�KRQRUDEOH OLNH� WKH�SHRSOH�RI�RXU�PRYHPHQW� �7RGD\��ZH�ZLOO�
KHDU�IURP�SHRSOH�ZKR�DUH�OLNH�\RX� �7KHVH�DUH�SHRSOH�ZKR�KDYH�JLYHQ�WKHLU OLYHV�WR�WKH�
PLVVLRQ� RI� KHOSLQJ� RWKHUV� JHW� KHDOWKFDUH� DQG� VWD\� KHDOWK\� � 7KH\� EHOLHYH� ZKDW� ZH������������
EHOLHYH--WKDW�DOO�SHRSOH�KDYH�D�ULJKW�WR�JHW�JRRG��TXDOLW\�FDUH���´ 
 

$OVR� LQ� WKLV� LVVXH� LV� D� VSHFLDO� VHFWLRQ� HQWLWOHG� ³2XU� 3HUVSHFWLYH�´� ,� KRSH� \RX� HQMR\������������������
UHDGLQJ�WKH�RSLQLRQV�DQG�H[SHULHQFHV�RI�&RPPXQLW\�+HDOWK�&HQWHU�3HHU�*URXS�/HDGHUV�
WKURXJKRXW� WKH� 6WDWH�� � 7KHVH� DUH� WRGD\¶V� OHDGHUV� FDUU\LQJ� WKH� WRUFK� WR� HQVXUH� HYHU\���
SDWLHQW�KDV�TXDOLW\�FDUH�� 
 

+DYH�D�+DSS\�1HZ�<HDU� 

 

)URP� OHIW� WR� ULJKW�� -HZLVK� 5HQDLVVDQFH������������������
)RXQGDWLRQ� &(2�� 6DQG\� 0DQVRQHW-&URVV���
'HQWDO�'LUHFWRU��'U��1LGKL�.KXUDQD��DQG�1-3&$�
3UHVLGHQW�DQG�&(2��-LOOLDQ�+XGVSHWK�� 

)URP�OHIW�WR�ULJKW��=XIDOO�+HDOWK�&HQWHU�3UHVLGHQW�DQG�&(2��
(YD� 7XUELQHU�� &HUWLILHG� 0HGLFDO� $VVLVWDQW�� .DUHQ� 3RQFH��
DQG�1-3&$�3UHVLGHQW�DQG�&(2��-LOOLDQ�+XGVSHWK�� 

6SHFLDO�WKDQNV�WR�2VERUQ�)DPLO\�+HDOWK�&HQWHU¶V�6DEULQD�&DQQDG\�ZKR�SURYLGHG�WKH�SKRWR�RI�WKH�/XQFKHRQ�
6SHDNHUV��'U��(PPDQXHO�)UHGHULFN�$VKRQJ�DQG�'U��5DNVKD�-RVKL�LQ�WKH�$QQXDO�&RQIHUHQFH�VHFWLRQ� 
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+HDOWK�&HQWHUV�6KLQH�        
 

&RPSOHWH&DUH�%UHDNV�*URXQG�LQ�%ULGJHWRQ 

2Q 6HSWHPEHU���WK��+56$� DZDUGHG�FORVH�WR����PLOOLRQ�WR�WKUHH�1HZ����������������
-HUVH\� )4+&V WR� H[SDQG� WKHLU� RUDO� KHDOWK� VHUYLFH� FDSDFLW\� WKURXJK�
QHZ�LQIUDVWUXFWXUH�HQKDQFHPHQWV��7KH�DZDUG�UHFLSLHQWV�LQFOXGH�+HQU\�
-��$XVWLQ�+HDOWK�&HQWHU��+-$+&���2FHDQ�+HDOWK�,QLWLDWLYHV��,QF���2+,���
DQG� 3DWHUVRQ� &RPPXQLW\� +HDOWK� &HQWHU� (DFK� &HQWHU� ZLOO� UHFHLYH�
���������WR�H[SDQG�GHQWDO�LQIUDVWUXFWXUH��ZKLFK�LV�SDUW�RI�D�����PLOOLRQ�
WRWDO�DZDUG�WR�+HDOWK�&HQWHUV�QDWLRQZLGH� 
 
7KH�+56$�IXQGLQJ�LV�WKH�ILUVW�RI� LWV�NLQG�WR�VROHO\�LQYHVW�LQ�RUDO�KHDOWK�
LQIUDVWUXFWXUH�� ,W� ZLOO� HQDEOH� +HDOWK� &HQWHUV� WR� SURYLGH� QHZ� DQG�� RU���������������
LPSURYH� H[LVWLQJ� RUDO� KHDOWK� VHUYLFHV�� +-$+&� ZLOO� FUHDWH� WZR� QHZ�����������������
GHQWDO� H[DP� URRPV� DV� ZHOO� DV� KLUH� D� GHQWLVW� DQG� D� SDUW-WLPH� RUDO��������������������
VXUJHRQ� 3DWHUVRQ� &RPPXQLW\� +HDOWK� &HQWHU� SODQV� WR� UHQRYDWH� WKHLU�
GHQWDO� VSDFH� DQG� KLUH� DGGLWLRQDO� GHQWLVWV� 2+,� ZLOO� XWLOL]H� WKH� JUDQW�
IXQGLQJ�WR�SXUFKDVH�QHZ�VFUHHQLQJ�HTXLSPHQW���XSJUDGH�LWV�FRPSXWHU�
WHFKQRORJ\�� DQG�H[SDQG� WUDLQLQJ� VR� WKDW�PRUH� SDWLHQWV�DUH� WHVWHG� IRU�
RUDO�FDQFHU� 
 
$OO� WKUHH� +HDOWK� &HQWHUV� ZHUH� IHDWXUHG� LQ� DQ� 1-� 6SRWOLJKW� DUWLFOH������������������
UHJDUGLQJ�WKH�IXQGLQJ�DQQRXQFHPHQW��)RU�PRUH�LQIRUPDWLRQ��FOLFN KHUH� 

+56$�%RRVWV�1-�&HQWHU�'HQWDO�3URJUDPV� 

2Q� 1RYHPEHU� ��WK�� &RPSOHWH&DUH� +HDOWK��������������������
1HWZRUN� KRVWHG� D� JURXQGEUHDNLQJ� FHUHPRQ\�
WR� FHOHEUDWH� WKH� VWDUW� RI� D� QHZ� SURMHFW� LQ�
%ULGJHWRQ�WKDW�ZLOO�KRXVH�D�&RPPXQLW\�+HDOWK�
&HQWHU�� SKDUPDF\�� DQG� WKH� RUJDQL]DWLRQ¶V�����������������
DGPLQLVWUDWLYH�RIILFHV�� 
 
([SHFWHG� WR� RSHQ� LQ� ODWH� ������ WKH� �������
VTXDUH� IRRW� � EXLOGLQJ� ZLOO� IHDWXUH� QLQH� H[DP�
URRPV�DQG�RIIHU�SULPDU\�FDUH��DGXOW�PHGLFLQH��
SRGLDWU\�� FKLURSUDFWLF� FDUH�� DQG� LQIHFWLRXV���������������������
GLVHDVH� VHUYLFHV��7KH�+HDOWK�&HQWHU�ZLOO� DOVR�
KDYH� DQ� RQ-VLWH� SKOHERWRPLVW� IRU� ODE���������������
VHUYLFHV�� 
 
7KH� QHZ� KHDGTXDUWHUV� ZLOO� PRYH� IURP�������������������
&RPSOHWH&DUH¶V�FXUUHQW�ORFDWLRQ�RQ�&RKDQVH\�
6WUHHW�WR�3HDUO�6WUHHW�LQ�%ULGJHWRQ���$�PDMRULW\�
RI� WKH� ODQG�ZDV�YDFDQW�IRU�PDQ\�\HDUV�EHIRUH�
&RPSOHWH&DUH� GHFLGHG� WR� WDNH� RQ� WKLV� ODUJH-
VFDOH� SURMHFW�� 7KH� VLWH� LV� DQWLFLSDWHG� WR� VHH�
RYHU� ������� SDWLHQW� YLVLWV� DQQXDOO\� DQG� ZLOO������
HPSOR\����VWDII�PHPEHUV�� 

3LFWXUHG�� $� +HQU\� -�� $XVWLQ�
SDWLHQW��3KRWR�&UHGLW���+-$+&�� 

)URP� OHIW� WR� ULJKW��&RPSOHWH&DUH�%RDUG�0HPEHU�%HYHUO\�
'DLUVRZ�� %ULGJHWRQ� 0D\RU� $OEHUW� .HOO\�� &RPSOHWH&DUH�
%RDUG�0HPEHU��3DXO�&RRSHU��&RPSOHWH&DUH�3UHVLGHQW�	�
&(2�� -�� &XUWLV� (GZDUGV�� &RPSOHWH&DUH� %RDUG� &KDLU� 	�
&XPEHUODQG�&RXQW\�)UHHKROGHU�-DFN�6XUUHQF\��%ULGJHWRQ�
&LW\� &RXQFLO� 0HPEHU� (G� %HWKHD�� DQG� &RPSOHWH&DUH�
%RDUG�0HPEHU��'U��*ODGZ\Q�%DSWLVW� 

%ULGJHWRQ� 0D\RU� $OEHUW� .HOO\�� &LW\� &RXQFLO�
0HPEHU� (G� %HWKHD�� DQG� UHSUHVHQWDWLYHV� IURP�
WKH�&XPEHUODQG�&RXQW\� ,PSURYHPHQW�$XWKRULW\�
DQG�1HZ�-HUVH\�'HSDUWPHQW�RI�+HDOWK�DWWHQGHG�
WKH�JURXQGEUHDNLQJ�FHOHEUDWLRQ� 
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  1HZ�%HJLQQLQJV� 

 

0HWURSROLWDQ� )DPLO\� +HDOWK� 1HWZRUN� 3UHVLGHQW� DQG�
&(2��-RDQ�'XEOLQ��51��03$��$&+(��ZDV�HOHFWHG�E\�
WKH� 1HZ� -HUVH\� 3ULPDU\� &DUH� $VVRFLDWLRQ� %RDUG� RI�
'LUHFWRUV� WR� WKH� SRVLWLRQ� RI� %RDUG� &KDLU� RQ����������������������������
6HSWHPEHU���WK��0V��'XEOLQ�VXFFHHGHG�'U��7KHUHVD�
%HUJHU� ZKR� LV� WKH� 3UHVLGHQW� DQG� &(2� RI� 2FHDQ�
+HDOWK�,QLWLDWLYHV��,QF� 
 
0V�� 'XEOLQ¶V� H[WHQVLYH� H[SHULHQFH� LQFOXGHV� VHUYLQJ�
DV� $VVLVWDQW� 'LUHFWRU� RI� &OLQLFDO� 6HUYLFHV� DW� -HUVH\�
&LW\� 0HGLFDO� &HQWHU�� 6KH� DOVR� VHUYHG� DV� 6HQLRU���������������
'LUHFWRU� RI� 3DWLHQW� &DUH� 6HUYLFHV� DQG� $FWLQJ������������������������
([HFXWLYH� 'LUHFWRU� RI� WKH� -HUVH\� &LW\� )DPLO\� +HDOWK�
&HQWHU�� 0V�� 'XEOLQ� KROGV� D� %DFKHORU� RI� 6FLHQFH�����������������
GHJUHH� LQ�1XUVLQJ� IURP� -HUVH\�&LW\� 6WDWH�8QLYHUVLW\�
DQG�D�0DVWHU¶V�GHJUHH� LQ�3XEOLF�$GPLQLVWUDWLRQ� IURP�
6HWRQ�+DOO�8QLYHUVLW\�� �6KH� LV�D� FHUWLILHG�PHPEHU�RI�
WKH�$PHULFDQ�&ROOHJH� RI�+HDOWKFDUH�([HFXWLYHV� DQG�
WKH�SDVW�9LFH�&KDLU�RI�WKH�1-3&$�%RDUG�RI�'LUHFWRUV�� 

�������,� ORRN� IRUZDUG� WR� IXUWKHULQJ� WKH� H[SDQVLRQ� RI� TXDOLW\�� DIIRUGDEOH�������������������
SULPDU\�FDUH�VHUYLFHV�DQG� LQFUHDVLQJ� UHYHQXH� IRU� WKHVH�VHUYLFHV�DW�RXU�
FRPPXQLW\� KHDOWK� FDUH� FHQWHUV�´� VDLG� 1-3&$� %RDUG� &KDLU�� -RDQ����������������
'XEOLQ�� ³$GGLWLRQDOO\�� ,�ZDQW� WR� WKDQN�'U��%HUJHU� IRU�DOO�VKH�KDV�GRQH� LQ�
VWUHQJWKHQLQJ�DQG�SURPRWLQJ�RXU�RUJDQL]DWLRQ������� ´ 

,Q� 0DUFK� ������ 8�6�� 6HQDWRU� RI� 1HZ� -HUVH\� 5REHUW�
0HQHQGH]� SUHVHQWHG� 0V�� 'XEOLQ� ZLWK� WKH� ���������������������
(YDQJHOLQD� 0HQHQGH]� 7UDLOEOD]HU� $ZDUG�� 7KH� $ZDUG�
UHFRJQL]HG� 0V�� 'XEOLQ� IRU� KHU� ZRUN� LQ� EULQJLQJ�����������������������������������
DIIRUGDEOH� KHDOWK� FDUH� WR� PRUH� 1HZ� -HUVH\DQV� E\���������������������
H[SDQGLQJ�VHUYLFHV�DQG�LQFUHDVLQJ�RXWUHDFK�HIIRUWV��� 

1-3&$� %RDUG� PHPEHUV� +HQU\� -�� $XVWLQ� +HDOWK�������������
&HQWHU� &(2�� 'U�� .HPL� $OOL� DQG� &$0FDUH� +HDOWK������������������
&RUSRUDWLRQ� 3UHVLGHQW� DQG� &(2�� 0DUN� 5REHUWV� ZHUH�
DOVR� QHZO\� HOHFWHG� DV� 9LFH� &KDLU� DQG� 7UHDVXUHU� LQ���
6HSWHPEHU�� 3URMHFW� +�2�3�(�� &(2�� 3DW�
'H6KLHOGV� ZDV� � HOHFWHG� WR� VHUYH� D� � VHFRQG�
WHUP�DV�6HFUHWDU\� 

:HOFRPLQJ�%RDUG�&KDLU��-RDQ�'XEOLQ� 

³ 

3LFWXUHG� LV� 1-3&$� 3DVW� 3UHVLGHQW� DQG�
2FHDQ�+HDOWK� ,QLWLDWLYHV�� ,QF�� 3UHVLGHQW� DQG�
&(2��'U��7KHUHVD�%HUJHU�DQG�-RDQ�'XEOLQ�� 

3LFWXUHG� LV� 1-3&$� %RDUG� &KDLU� DQG������������������
0HWURSROLWDQ� )DPLO\� +HDOWK� 1HWZRUN������������������
3UHVLGHQW� DQG� &(2�� -RDQ� 'XEOLQ�� 51�� 03$��
$&+(��3KRWR�&UHGLW��0HWURSROLWDQ�)DPLO\�+HDOWK�
1HWZRUN� 
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���1&+&�+LJKOLJKWV�+HDOWK�(GXFDWLRQ�DW� 
���$QQLYHUVDU\�*DOD  

 

0HWURSROLWDQ�7KURZV�-D]]\�)XQGUDLVHU�IRU� 
+RPHOHVV� 

3LFWXUHG� LV� 0HWURSROLWDQ� )DPLO\� +HDOWK� 1HWZRUN� �0)+1�� 3UHVLGHQW� DQG� &(2���
-RDQ�'XEOLQ��VHFRQG�IURP�ULJKW���0)+1�&KLHI�2SHUDWLQJ�2IILFHU��6FRWW�&DUH\��DQG�
0)+1�9LFH� 3UHVLGHQW� RI�0HGLFDO� $IIDLUV� DQG� &KLHI�0HGLFDO� 2IILFHU�� 'U�� 3DWULFN�
%HDW\��RQ�WKH�OHIW���DORQJ�ZLWK�WKH�%RDUG�RI�WKH�0DGHOLQH�)LDGLQL�/R5H�)RXQGDWLRQ��
3KRWR�&UHGLW��0)+1� 

2Q� 6HSWHPEHU� ��WK�� 0HWURSROLWDQ� )DPLO\�
+HDOWK� 1HWZRUN� �0)+1�� 3UHVLGHQW� DQG�
&(2� -RDQ� 'XEOLQ�� DQG� PHPEHUV� RI� WKH�
0)+1�VWDII�ZHOFRPHG�����JXHVWV� WR� WKHLU�
�-D]]�LQ�WKH�&LW\��JDOD�IXQGUDLVHU��7KH�JDOD�
ZDV� KHOG� DW� WKH� +XGVRQ� &RXQW\����������������������������
&RPPXQLW\� &ROOHJH� &XOLQDU\� &RQIHUHQFH�
&HQWHU� LQ� -HUVH\� &LW\�� 3URFHHGV� IURP� WKH�
HYHQW�EHQHILWHG� �0HWURSROLWDQ
V�+HDOWKFDUH�
IRU�WKH�+RPHOHVV�3URJUDP� 
 
*XHVWV� HQMR\HG� OLYH� MD]]� IURP� WKH� 'DYH��������������������������
3ROODFN� 4XLQWHW�� D� 1HZ� 2UOHDQV-LQVSLUHG���������������
GLQQHU�PHQX��DQG�D�UDIIOH�RI�VHYHUDO�GR]HQ�
LWHPV� 
 
-RDQ� 'XEOLQ� SUHVHQWHG� WKH� 0HWURSROLWDQ���������
)DPLO\�+HDOWK�1HWZRUN������&$5(�$ZDUG�
WR� WKH� 0DGHOLQH� )LDGLQL� /R5H� �0)/������������������
)RXQGDWLRQ� IRU� &DQFHU� 3UHYHQWLRQ�� 
 
 

1HZDUN� &RPPXQLW\� +HDOWK� &HQWHUV�� ,QF��
�1&+&�� KHOG� WKHLU� DQQXDO� JDOD� RQ� 2FWREHU�
��WK�DW�0D\IDLU�)DUPV�LQ�:HVW�2UDQJH��$W� WKH�
HYHQW�� 1&+&� FHOHEUDWHG� ��� \HDUV� RI� VHUYLFH�
DQG� KLJKOLJKWHG� WKH� LPSRUWDQW� OLQN� EHWZHHQ�
KHDOWK� DQG� HGXFDWLRQ�� 7KH� JDOD� IHDWXUHG�
1&+&
V� YLVLRQ� WR� LPSURYH� WKH� KHDOWK� DQG���������������������
VRFLRHFRQRPLF� GLVSDULWLHV� WKDW� DIIHFW� D���������������������
VWXGHQW
V�DELOLW\�WR�OHDUQ�   
 
7KH� JDOD� IHDWXUHG� DQ� RYHUYLHZ� RI� 1HZDUN�
&RPPXQLW\� +HDOWK� &HQWHU
V� 6FKRROV-&RQQHFW�
3URJUDP��ZKLFK� OLQNV�1&+&� VHUYLFHV� WR� HDFK�
VFKRRO� LQ� WKH�(VVH[�&RXQW\�DUHD��$V�D� UHVXOW��
ERWK� VFKRRO� VWDII� DQG� VWXGHQWV� DUH� DEOH� WR����������������
UHFHLYH� WKH�PHGLFDO� FDUH� WKH\� QHHG�DW� RQH�RI�
1&+&
V� VHYHQ� VLWHV�� 1&+&� SURYLGHV�����������������������
FRPSUHKHQVLYH� PHGLFDO� VHUYLFHV�� KHDOWK��������������������
OLWHUDF\�LQIRUPDWLRQ�GXULQJ�SDWLHQW�YLVLWV�DV�ZHOO�
DV� SURPRWHV� KHDOWK� HGXFDWLRQ� DW� 1&+&
V����������������
SURJUDPV� DQG� HYHQWV� 0DQ\� )4+&� SDUWQHUV��
+RVSLWDO� &(2V�� HOHFWHG� RIILFLDOV�� 0&2V�� DQG�
FRPPXQLW\� SDUWQHUV� DWWHQGHG� WKH� DQQLYHUVDU\�
JDOD�� 

7KH� )RXQGDWLRQ� KDV� SURYLGHG� IXQGLQJ� IRU� IUHH���������
FDQFHU� VFUHHQLQJV� DQG� FDQFHU� SUHYHQWLRQ��������������������
SURJUDPV� WR� 0HWURSROLWDQ� DQG� PHPEHUV� RI� WKH��������������������
FRPPXQLW\�IRU�PRUH�WKDQ�D�GHFDGH��0)/�IRXQGHU�DQG�
FKDLUSHUVRQ�0DGHOLQH�/R5H�DFFHSWHG� WKH�DZDUG��7KH�
&$5(�DZDUG� V\PEROL]HV� �0HWURSROLWDQ
V�PLVVLRQ� DQG�
YDOXHV�� &RPSDVVLRQ�� $FFRPSOLVKPHQW�� 5HVSHFW�� DQG�
([FHOOHQFH�� 

)URP� OHIW� WR� ULJKW�� 1HZDUN� &RPPXQLW\� +HDOWK� &HQWHUV�
�1&+&��%RDUG�9LFH�&KDLU��'U��%U\DQW�$OL��%RDUG�0HPEHUV��
(GZDUG� 5RELQVRQ�� DQG� )ORUHQFH� (ULFVRQ�� )RUPHU� 1)/�����������������
*LDQWV�3OD\HU��%DUW�2DWHV��1&+&�3UHVLGHQW�DQG�&(2��'U��
3DPHOD� &ODUNH�� %RDUG� 0HPEHU�� 7HPL� %R\R�� DQG� %RDUG�
&KDLUPDQ��'U��2PDU�%H\��3KRWR�&UHGLW��1&+&� 
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&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͗�DĂƌǁĂ��ŚĞďůŝ�ͮ�ŵĐŚĞďůŝΛŶũƉĐĂ͘ŽƌŐ�ͮ�ϲϬϵ͘ϲϴϵ͘ϵϵϯϬ 

tŝƚŚ� ĂŶ� ĞŵƉŚĂƐŝƐ� ŽŶ� ,ĞĂůƚŚĐĂƌĞ� ũƵƐƟĐĞ͕� ƚŚĞ� ϮϬϮϬ��
�ůŝŶŝĐĂů� YƵĂůŝƚǇ� &ŽƌƵŵ�ǁŝůů� ŽīĞƌ� Ă� ǀĂƌŝĞƚǇ� ŽĨ� ůĞĂƌŶŝŶŐ�
ƐĞƐƐŝŽŶƐ� ƚŚĂƚ� ƌĞŝŶĨŽƌĐĞƐ� ƚŚĞ� ŶĞĞĚ� ĨŽƌ� ƉƌŽǀŝĚŝŶŐ� EĞǁ�
:ĞƌƐĞǇ͛Ɛ� ĐŽŵŵƵŶŝƟĞƐ� ǁŝƚŚ� ŚŝŐŚ� ƋƵĂůŝƚǇ͕ � ĞƋƵŝƚĂďůĞ�
ŚĞĂůƚŚĐĂƌĞ͘��� 
 
&ĞĂƚƵƌĞĚ�ƐƉĞĂŬĞƌƐ�ǁŝůů�ĚŝƐĐƵƐƐ͗� 
 
· ,Žǁ�ƚŽ�ŝŶĐƌĞĂƐĞ�ĐŽůŽƌĞĐƚĂů�ĐĂŶĐĞƌ�ƐĐƌĞĞŶŝŶŐ�ƌĂƚĞƐ͖ 
· hƐŝŶŐ� WŽƉƵůĂƚŝŽŶ� ,ĞĂůƚŚ� DĂŶĂŐĞŵĞŶƚ� ƚŽŽůƐ� ƚŽ���������������

ŝŵƉĂĐƚ�ƉĂƚŝĞŶƚ�ĐĂƌĞ͖ 
· ,Žǁ� ƚŽ� ŝŵƉƌŽǀĞ� ,ĞĂůƚŚ� �ĞŶƚĞƌ� ƉĞƌĨŽƌŵĂŶĐĞ�

ŵĞĂƐƵƌĞƐ�ĨŽƌ�ĚŝĂďĞƚĞƐ͖� 
· tŚǇ� ǀĂůƵĞ-ďĂƐĞĚ� ƉĂǇŵĞŶƚ� ŝƐ� ĞƐƐĞŶƚŝĂů� ƚŽ� ĐůŝŶŝĐĂů�

ĐĂƌĞ͖�ĂŶĚ 
· ,Žǁ� ƚŽ� ƚƌĂŶƐĨŽƌŵ� ǇŽƵƌ� �ĞŶƚĞƌ͛Ɛ� ĐƵůƚƵƌĞ� ǁŚĞŶ�

ƉƌŽǀŝĚŝŶŐ�Wƌ�W͘ 
 
ZĞŐŝƐƚƌĂƟŽŶ� ǁŝůů� ďĞ� ĂǀĂŝůĂďůĞ� ŽŶ� ƚŚĞ� E:W��� ǁĞďƐŝƚĞ� ŝŶ��������������������
&ĞďƌƵĂƌǇ͘ 

�Ɖƌŝů�Ϯϰ͕�ϮϬϮϬ 

 

SAVE THE DATE 

NJPCA Clinical 
Quality Forum 

DĞŶƚĂů�,ĞĂůƚŚ 

DĞĚŝĐĂů 

�ĞŶƚĂů 
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7KH�-50&�KHOG�D�SUHVV�OXQFKHRQ�RQ�2FWREHU�
��QG�DW�6HDEUD
V�$UPRU\ LQ�3HUWK�$PER\� WR�
DQQRXQFH�WKHLU�HQKDQFHG�ZRPHQ
V�VHUYLFHV��
LQFOXGLQJ� WKH� SXUFKDVH� RI� D� �-'�������������������������
PDPPRJUDP�PDFKLQH�LQ������  
 
7KH� HYHQW� IHDWXUHG� D� SDQHO� RI� VSHDNHUV�����������������
LQFOXGLQJ� :RPHQ
V� +HDOWK� ,QLWLDWLYH� %RDUG�
&KDLU�� /LVHWW� /HEURQ�� -50&� &KLHI������������������������������
&RPSOLDQFH� 2IILFHU� DQG� %UHDVW� &DQFHU�����������������
6XUYLYRU�� -DLPH�5LYHOOR��$HWQD�%HWWHU�+HDOWK�
RI� 1HZ� -HUVH\� 6WUDWHJLF� $OOLDQFH� $FFRXQW�
0DQDJHU� DQG� HYHQW� FR-KRVW� 4XLFKH� -RQHV��
DQG�-50&�&(2��-RKQ�7��2
/HDU\�� 

-50&�%DWWOHV�%UHDVW�&DQFHU 

&RPSOHWH&DUH�5XQ�+HOSV�3URJUDPV�)LQLVK�)LUVW 

*XHVWV� LQ� DWWHQGDQFH� FRPSULVHG� RI� VXUURXQGLQJ�
EXVLQHVV� GLVWULFW� OHDGHUV�� FLW\� RIILFLDOV������������������������������
RUJDQL]DWLRQDO� SDUWQHUV�� -50&� VWDII�� DQG� ORFDO��
UHVLGHQWV�� 
 
7KH�QHZ�ZRPHQ¶V�KHDOWK�LQLWLDWLYH�ZDV�DQQRXQFHG�
GXULQJ�%UHDVW� �&DQFHU�$ZDUHQHVV�0RQWK��%UHDVW�
FDQFHU�LV�WKH�VHFRQG�PRVW�FRPPRQ�W\SH�RI�FDQFHU�
LQ�ZRPHQ��7KH�JRDO�RI� WKH�HYHQW�ZDV� WR�SURPRWH�
DZDUHQHVV� DQG� HGXFDWLRQ� IRU� EUHDVW� FDQFHU�
VFUHHQLQJV�� HDUO\� GHWHFWLRQ�� DQG� VXSSRUW������������������������
VHUYLFHV� -50&� WUHDWV� ������� IHPDOH� SDWLHQWV������������������
DQQXDOO\�� 0RUH� WKDQ� ���� RI� WKHVH� SDWLHQWV� KDYH�
QHYHU�UHFHLYHG�D�PDPPRJUDP�  

)URP� OHIW� WR� ULJKW�� -50&� 'LUHFWRU� RI� 1XUVLQJ�� %ODQFD� 3RGLQNHU�� &KLHI� &RPSOLDQFH� 2IILFHU�� -DLPH� 5LYHOOR�� 'LUHFWRU� RI������
3DWLHQW� 2SHUDWLRQV�� 6DQGUD� $UGDYLQ�� &KLHI�0HGLFDO� 2IILFHU�� 'U�� $PDUMLW� 6DLQL�� DQG� +XPDQ�5HVRXUFHV� 'LUHFWRU��0DUWD����
)HUUHLUD��3KRWR�&UHGLW��-50&� 

&RPSOHWH&DUH� +HDOWK� 1HWZRUN�
3UHVLGHQW� 	� &(2� -�� &XUWLV�������������������
(GZDUGV�ZLWK�WKH�3KLOOLH�3KDQDWLF� 

7KH� &RPSOHWH&DUH� )DPLO\� +HDOWK� )RXQGDWLRQ� KRVWHG� WKH� ��WK����������
DQQXDO�+DOORZHHQ�%RQH�5XQ�RQ�2FWREHU���WK�DW�3DUYLQ�6WDWH�3DUN�LQ�
3LWWVJURYH�� 7KH� HYHQW� ZDV� DWWHQGHG� E\� RYHU� ���� UXQQHUV� DQG�������������������
ZDONHUV� IURP�DFURVV�6RXWK�-HUVH\�DQG� UDLVHG�RYHU��������� IRU� WKH�
)RXQGDWLRQ�� 3URFHHGV� IURP� WKH� UXQ� ZLOO� VXSSRUW� QXPHURXV�����������������������
&RPSOHWH&DUH� +HDOWK� 1HWZRUN� KHDOWK� SURJUDPV� DQG� FRPPXQLW\�����������������
VHUYLFHV�� LQFOXGLQJ�%DE\�/RYH��+HDOWK�6ROXWLRQV��DQG�5HDFK�2XW�	�
5HDG�� 

$� QXPEHU� RI� UXQQHUV� SDUWLFLSDWHG� LQ� D� FRVWXPH� FRQWHVW�� ZKLFK���������������������
GLVWULEXWHG��SUL]HV�WR�WKH�)XQQLHVW��6FDULHVW��DQG�0RVW�2ULJLQDO��7KH�
WRS� WKUHH�PDOH�DQG� IHPDOH� UDFH�ZLQQHUV�DOVR� UHFHLYHG�FDVK�SUL]HV�
DQG�WRS�ILQLVKHUV�LQ�PXOWLSOH�DJH�FDWHJRULHV�ZHUH�DZDUGHG�WURSKLHV�� 

7KH� UDFH� DOVR� IHDWXUHG� IUHH� IOX� VKRWV�� D� KHDOWK� IDLU� ZLWK� �����������������
YHQGRUV��PXVLF��DQG�D�YLVLW� IURP�WKH�3KLOOLH�3KDQDWLF��7KH�UDFH�KDV�
EHHQ� KRVWHG� E\� YDULRXV� RUJDQL]DWLRQV� IRU� WKH� SDVW� IRXUWHHQ� \HDUV��
EXW�WKLV�ZDV� WKH�ILUVW�\HDU� WKDW� WKH�)RXQGDWLRQ�RUJDQL]HG� WKH�HYHQW��
7KH�)RXQGDWLRQ�SODQV�WR�KROG�WKH�HYHQW�DJDLQ�QH[W�\HDU�� 
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+HDOWK�&HQWHUV�6NLS�WKH�7ULFNV�DQG�*LYH�WKH�7UHDWV 

3URMHFW� +�2�3�(�� KHOG� D� 7UXQN� RU� 7UHDW� RQ� 2FWREHU� ��VW�� 0DQ\�
+HDOWK� &HQWHU� WHDP� PHPEHUV� SDUWLFLSDWHG� LQ� WKH� HYHQW� E\�����������������
GHFRUDWLQJ� WDEOHV� ZLWK� YDULRXV� WKHPHV� OLNH� 0	0¶V�� )LUHILJKWHUV��
3DZ�3DWURO��%DE\�6KDUN��DQG�1$6$�6SDFH�� 
 
7KH�&DPGHQ�&RXQW\�3ROLFH�KHOSHG�&HQWHU�VWDII�GLVWULEXWH�FDQG\�
DQG�EURXJKW�D�EUDQG-QHZ�3ROLFH�&DU�FDOOHG�³7KH�6OLQJVKRW´�IRU�WKH�
NLGV�WR�HQMR\��7KH�WKUHH-ZKHHO�WZR-VHDW�FDU�UHVHPEOHV�D�UDFH-FDU�
ZLWK� IODVKLQJ� OLJKWV� WKDW� DSSHDO� WR� NLGV�� ,W� ZDV� SXUFKDVHG�E\� WKH�
SROLFH� GHSDUWPHQW� XVLQJ� PRQH\� FRQILVFDWHG� IURP� LOOHJDO� GUXJ���������������
GHDOHUV�DQG�LV�QRZ�XVHG�WR�HQJDJH�WKH�FRPPXQLW\�� 
 
*LYHQ� LWV� SRSXODULW\� LQ� SUHYLRXV� \HDUV�� WKH� 7UXQN� RU� 7UHDW� KDV���������������
EHFRPH�DQ�DQQXDO�DFWLYLW\��7KLV�\HDU��RYHU�����FKLOGUHQ�IURP�WKH�����
FRPPXQLW\�SDUWLFLSDWHG� 

+DOORZHHQ�7UHDWV�DW�3URMHFW�+�2�3�(�� 

2Q�2FWREHU���WK��(ULF�%��&KDQGOHU�+HDOWK�&HQWHU�RIIHUHG�ORFDO�FKLOGUHQ�D�VDIH�
DQG� FUHDWLYH� ZD\� WR� 7ULFN� RU� 7UHDW�� 7KH� H[DP� URRPV� DQG� GRRUV� ZHUH������������������������
GHFRUDWHG��DQG�FDQG\�ZDV�SURYLGHG�IRU�SDWLHQWV�DV�ZHOO�DV�WKH�VWDII¶V�FKLOGUHQ�
DW� HDFK� GRRU�� 7KH� +HDOWK� &HQWHU� DOVR� SURYLGHG� DQ� DUWV� DQG� FUDIW� VWDWLRQ� IRU������
FKLOGUHQ�WR�GHFRUDWH�FDQG\�EDJV�� 
 
7KH� 5HDFK� 2XW� DQG� 5HDG� YROXQWHHUV�� ZKR� FRQVLVW� RI� 5XWJHUV� 8QLYHUVLW\���������������������
XQGHUJUDGXDWH� DQG� PHGLFDO� VWXGHQWV�� ZRQ� WKH� GRRU� GHFRUDWLQJ��������������������
FRQWHVW� WKDW�ZDV�KHOG�DPRQJ�VWDII� �$� WRWDO�RI� ��� FKLOGUHQ�SDUWLFLSDWHG� LQ� WKH�
HYHQW� 

(ULF�%��&KDQGOHU�+LJKOLJKWV�+DOORZHHQ�)XQ� 

3LFWXUHG�DUH�&DPGHQ�&RXQW\�3ROLFH�2IILFHUV�%DJE\�DQG�5RPDQ�ZLWK�D�7UXQN�RU�7UHDWHU��3KRWR�&UHGLW��3URMHFW�+�2�3�(� 

3LFWXUHG� RQ� WKH� ULJKW� LV� DQ� (ULF� %�� &KDQGOHU� +HDOWK� &HQWHU� WHDP�PHPEHU¶V� JUDQGVRQ�� 3KRWR�
&UHGLW��(ULF�%��&KDQGOHU�+HDOWK�&HQWHU�� 

2+,�7KULOOV�DW�2FWREHU�(YHQWV 

3LFWXUHG�RQ�WKH�ULJKW�LV�2+,�0DUNHWLQJ�'HYHORSPHQW�$VVRFLDWHV��4XLQ� 
-DFNVRQ�DQG�1LFROH�-RQHV��3KRWR�&UHGLW��2+,�� 

2FHDQ� +HDOWK� ,QLWLDWLYHV�� ,QF�� �2+,�� SDUWLFLSDWHG� LQ����������������
YDULRXV� FRPPXQLW\� � DFWLYLWLHV� WKURXJKRXW� WKH� PRQWK� RI����
2FWREHU�� 2Q� 2FWREHU� ��WK�� 2+,� KRVWHG� D� +DOORZHHQ�
+HDOWK�)DLU�DW�WKHLU�+HDOWK�&HQWHU�LQ�)UHHKROG��'XULQJ�WKH�
IDLU�� 2+,� RIIHUHG� IUHH� KHDOWK� VFUHHQLQJV�� JDPHV�� IDFH�
SDLQWLQJ�� DQG� EDOORRQ� DQLPDOV�� 7KH� IDLU� DOVR� LQFOXGHG� D�
PHHW-DQG-JUHHW�ZLWK�VWDII�GLHWLWLDQV�DQG�FROOHFWLRQ�RI�QRQ-
SHULVKDEOH�LWHPV�WR�EHQHILW�ORFDO�IRRG�EDQNV�  
 
2Q�2FWREHU���WK��2+,�WHDP�PHPEHUV�GHFRUDWHG�WKHLU�FDU�
DV� DQ� ³2+,�0RQVWHU´� IRU� D� WUXQN� RU� WUHDW� DW� 1HZ� -HUVH\�
6WDWH� 6HQDWRU� 9LQ� *RSDO¶V� HYHQW� LQ� 7LQWRQ� )DOOV�� $W� WKH�
HYHQW�� WHDP�PHPEHUV� GLVWULEXWHG� IUHH� WUHDWV� DQG� KHDOWK�������������������������
LQIRUPDWLRQ�� 
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�  

2Q�1RYHPEHU��-�WK��=XIDOO�+HDOWK�&HQWHU�SURYLGHG�
IUHH� GHQWDO� FDUH� WR� YHWHUDQV� WKURXJKRXW� 1HZ�������������������
-HUVH\�LQ�'RYHU� 
 
7KH� WKLUG� DQQXDO� HYHQW� LV� D� SDUWQHUVKLS� EHWZHHQ�
'HOWD�'HQWDO�RI�1HZ�-HUVH\��'HOWD��'HQWDO�RI�1HZ�
-HUVH\� )RXQGDWLRQ�� =XIDOO� +HDOWK� &HQWHU�� DQG� WKH�
1HZ� -HUVH\� 'HQWDO� $VVRFLDWLRQ�� /RZ-LQFRPH�����������������
YHWHUDQV�DQG�WKHLU�IDPLOLHV�UHFHLYHG�IUHH�FOHDQLQJV�
DQG� [-UD\V�� H[WUDFWLRQV�� ILOOLQJV�� DQG� HYHQ����������������������
GHQWXUHV�� 
 
0RUH� WKDQ� ��� GHQWDO� SURIHVVLRQDOV� DQG� ��� QRQ-
FOLQLFDO�YROXQWHHUV�GRQDWHG� WKHLU�VHUYLFHV� IRU�DOO�RU�
SDUW� RI� WKH� ZHHNHQG�� ,Q� WRWDO�� WKH� WZR-GD\� HYHQW����������������
DFFRPPRGDWHG�����VHUYLFH�DSSRLQWPHQWV�� 
 
2Q� KDQG� WR� FHOHEUDWH� RSHQLQJ� GD\� ZDV� 8�6������������������������
&RQJUHVVPDQ� 7RP� 0DOLQRZVNL� DQG� 1HZ� -HUVH\�
6HQDWRU�$QWKRQ\�0��%XFFR��ZKR�SUHVHQWHG�=XIDOO��
'HOWD� 'HQWDO�� DQG� WKH� 1HZ� -HUVH\� 'HQWDO������������������������
$VVRFLDWLRQ� ZLWK� D� FRQJUDWXODWRU\� SURFODPDWLRQ�
IURP� WKH� 1HZ� -HUVH\� /HJLVODWXUH�� 9HWHUDQ� DQG���������������
0LOLWDU\� &DVHZRUNHU� IRU� 8�6�� &RQJUHVVZRPDQ���
0LNLH�6KHUULOO��:LOO\�7ROED�DQG�'RYHU�0D\RU�-DPHV�
'RGG�ZHUH�DOVR�LQ�DWWHQGDQFH�� 

)URP�OHIW�WR�ULJKW��'RYHU�0D\RU�-DPHV�'RGG��'HOWD�'HQWDO�
RI�1HZ�-HUVH\�)RXQGDWLRQ�&KDLUPDQ��'U��*HQH�1DSROLHOOR��
'HOWD�'HQWDO� RI�1HZ� -HUVH\�3UHVLGHQW� DQG�&(2��'HQQLV�
:LOVRQ�� =XIDOO� +HDOWK� &HQWHU� 3UHVLGHQW� DQG� &(2�� (YD��
7XUELQHU��8�6��&RQJUHVVPDQ�7RP�0DOLQRZVNL��1�-��6WDWH������������������
6HQDWRU�$QWKRQ\�%XFFR�� DQG�=XIDOO�+HDOWK�&HQWHU�%RDUG�
&KDLUPDQ��%LOO�6KXOHU�� 

³7KH�GHQWDO�VHUYLFH�KHUH�WRGD\�LV�EHWWHU�WKDQ�DQ\�RWKHU�SUDFWLFH�,¶YH���������������������������
HQFRXQWHUHG�´� VDLG� 5REHUWR� /RSH]� GXULQJ� WKH� 6PLOH� IRU� 2XU�������������������
+HURHV� (YHQW�� /RSH]� LV� D� ��-\HDU� $UP\� 1DWLRQDO� *XDUG� YHWHUDQ�
IURP�3DVVDLF��³,¶G�UHFRPPHQG�LW�WR�YHWHUDQV�DQG�FLYLOLDQV�´ 

3LFWXUHG� LV� 'U�� *HQH� 1DSROLHOOR� DQG� GHQWDO� K\JLHQLVW��������
7UDF\�0DUVK�SUHSDULQJ�YHWHUDQ�/DZUHQFHH�.DVSHUHHQ�IRU�
QHZ�GHQWXUHV�� 

=XIDOO�+HDOWK�*LYHV�9HWHUDQV� 
D�

6PLOH�� 
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 &$0FDUH�%ULQJV�0RELOH�/LEUDU\�WR�2YHU�����.LGV� 

2Q� 6HSWHPEHU� ��WK�� &$0FDUH� +HDOWK�����������������������
&RUSRUDWLRQ� DQG� FRPPXQLW\� SDUWQHUV����������������������
GHOLYHUHG�ERRNV�WR��H[SDQG�FKLOGUHQ
V�OLEUDULHV�
DW� KRPH�� �%HVV� WKH� %RRN� %XV�� SURYLGHG� D�������
PRELOH� OLEUDU\� IRU� RYHU� ���� NLGV�� LQFOXGLQJ�
&$0FDUH� SDWLHQWV� DQG� FKLOGUHQ� IURP� � ORFDO�
SUHVFKRROV�LQ�&DPGHQ��7KH�FKLOGUHQ�UHFHLYHG�
SUHILOOHG� SHQFLO� FDVHV�� ERRNPDUNV�� DQG����������������������
EDFNSDFNV�� 7KH� SUHVFKRROHUV� DOVR� KDG� WKH�
RSSRUWXQLW\� WR� PHHW� &DPGHQ� &RXQW\� 3ROLFH�
2IILFHUV�DQG�&DPGHQ�)LUHILJKWHUV��DQG�WRXU�D�
ILUHWUXFN�  
 
$W� WKH� HYHQW�� D� 0XVLFDO� 7KHUDSLVW� KRVWHG� D�
VLQJ-DORQJ� WR� SRSXODU� VRQJV� OLNH�� �,I� <RX
UH�
+DSS\� DQG� <RX� .QRZ� ,W�� DQG� �%DE\� 6KDUN���
7KH� DQQXDO� HYHQW� LV� SDUW� RI� &$0FDUH¶V������������
FKLOGKRRG� OLWHUDF\�SURJUDP� 0DQ\�FRPPXQLW\�
SDUWQHUV�KHOSHG�PDNH�WKH�HYHQW�SRVVLEOH� 
 

 
 

 
 

&ƵƌƚŚĞƌ�ĚĞƚĂŝůƐ�ǁŝůů�
ďĞ�ĂǀĂŝůĂďůĞ�ƐŽŽŶ͊ 

'Ğƚ�zŽƵƌ�,ĂƚƐ�ZĞĂĚǇ�ĨŽƌ�KƵƌ� 
�ŶŶƵĂů��ĞůĞďƌĂƟŽŶ�� 

DĂǇ�ϭϱ͕�ϮϬϮϬ 

3LFWXUHG� LV� D� &DPGHQ� 3ROLFH� 2IILFHU� SURYLGLQJ� D���������������������������
SUHVFKRROHU� D� ERRN� IURP� WKH� %HVV� WKH� %RRN� %XV�����������������
0RELOH� /LEUDU\�� 3KRWR� &UHGLW�� &$0FDUH� +HDOWK������������������������
&RUSRUDWLRQ�� 
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1-3&$�$QQXDO�&RQIHUHQFH� 

Celebrating 30 
1989 
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 Years of Excellence 
2019 _ 

2FWREHU��-�������� 
$WODQWLF�&LW\��1HZ�-HUVH\� 
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�Y��:Ihd��Y��:(�]dʌ� 
�ÁÕ�ãö�¯Â���ã¯ÈÂ�]�Ø¯�Ü 

 

)URP�$SDUWKHLG�WR��$PHULFD 
&+(0('�&(2��'U��'RYLG�)ULHGPDQ�
GHOLYHUHG�WR�D�KLJKO\�DQWLFLSDWHG��������������������

DXGLHQFH�DW�WKH�%UHDNRXW�%UHDNIDVW�� 
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OǀĞƌ�ϰϬϬ�ƉĂƌƟĐŝƉĂŶƚƐ�ĐĞůĞďƌĂƚĞĚ�E:W��ΖƐ�ϯϬƚŚ��ŶŶŝǀĞƌƐĂƌǇ�Ăƚ�ƚŚĞ�ϮϬϭϵ 
��ŶŶƵĂů� �ŽŶĨĞƌĞŶĐĞ� ŝŶ� �ƚůĂŶƟĐ� �ŝƚǇ� ŽŶ KĐƚŽďĞƌ� Ϯ-ϯƌĚ͘� dŚĞ��������������������������
ĐŽŶĨĞƌĞŶĐĞ� ǁĂƐ� ŚĞůĚ� Ăƚ� ,ĂƌƌĂŚ͛Ɛ� ZĞƐŽƌƚ� ĂŶĚ� ƉƌŽǀŝĚĞĚ� ĂŶ� ĂƌƌĂǇ� ŽĨ��������������������
ǁŽƌŬƐŚŽƉƐ͕� ƌĂŶŐŝŶŐ� ĨƌŽŵ� ŐŽǀĞƌŶĂŶĐĞ� ƚŽ� ĐůŝŶŝĐĂů� ƋƵĂůŝƚǇ� ĂƐ� ǁĞůů� ĂƐ������������������
ĚĞŶƚĂů͕� ĞŵĞƌŐĞŶĐǇ�ŵĂŶĂŐĞŵĞŶƚ͕� ĮŶĂŶĐĞͬƚĞĐŚŶŽůŽŐǇ͕� ĂŶĚ�ŵƵĐŚ�ŵŽƌĞ͘�
&Žƌ� ƚŚĞ� ƐĞĐŽŶĚ� ǇĞĂƌ� ŝŶ� Ă� ƌŽǁ͕� ƚŚĞ� �ŶŶƵĂů� �ŽŶĨĞƌĞŶĐĞ� ŽīĞƌĞĚ�����������������������
ƉŚǇƐŝĐŝĂŶƐ� ƚŚĞ��^�D�dƌĞĂƚŵĞŶƚ� ŽĨ�KƉŝŽŝĚ�hƐĞ��ŝƐŽƌĚĞƌ� �ŽƵƌƐĞ͕�ǁŚŝĐŚ�
ĂůůŽǁĞĚ�ƉĂƌƟĐŝƉĂŶƚƐ� ƚŽ�ƉƌĞƐĐƌŝďĞ� ďƵƉƌĞŶŽƌƉŚŝŶĞ͘� WĂƌƟĐŝƉĂŶƚƐ� ĂůƐŽ�ŚĂĚ�
ĂŶ� ŽƉƉŽƌƚƵŶŝƚǇ� ƚŽ� ůĞĂƌŶ� ĨƌŽŵ� ƚŚĞ� �ƚůĂŶƟ�ĂƌĞ� ,ĞĂůƚŚ� ^ĞƌǀŝĐĞƐΖ� ƚĞĂŵ�
ĂďŽƵƚ� ƚŚĞ� ĐŚĂůůĞŶŐĞƐ� ĂŶĚ� ďĞŶĞĮƚƐ� ŽĨ� ŝŵƉůĞŵĞŶƟŶŐ� DĞĚŝĐĂƟŽŶ�����������������������
�ƐƐŝƐƚĞĚ�dƌĞĂƚŵĞŶƚ�;D�dͿ͘ 
 
�ƵƌŝŶŐ� ƚŚĞ� ,ĞĂůƚŚĐĂƌĞ� ,ĞƌŽĞƐ� >ƵŶĐŚĞŽŶ͕� KƐďŽƌŶ� &ĂŵŝůǇ� ,ĞĂůƚŚ����������������������
�ĞŶƚĞƌΖƐ��ƌ͘��ŵŵĂŶƵĞů�&ƌĞĚĞƌŝĐŬ��ƐŚŽŶŐ�ĂŶĚ�DŽŶŵŽƵƚŚ�&ĂŵŝůǇ�,ĞĂůƚŚ�
�ĞŶƚĞƌΖƐ� �ƌ͘� ZĂŬƐŚĂ� :ŽƐŚŝ� ĞǆƉůĂŝŶĞĚ� ŚŽǁ� ƚŚĞ� ƵŶŝǀĞƌƐĂů� ǀĂůƵĞƐ� ŽĨ� ƚŚĞ�
�ŽŵŵƵŶŝƚǇ� ,ĞĂůƚŚ� �ĞŶƚĞƌ� ŵŽǀĞŵĞŶƚ� ůĞĚ� ƚŚĞŵ� ƚŽ� ƉƌŽǀŝĚĞ� ĐĂƌŝŶŐ�
ŚĞĂůƚŚĐĂƌĞ�ŝŶ�EĞǁ�:ĞƌƐĞǇΖƐ��ĐŽŵŵƵŶŝƟĞƐ͘ 
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Lifetime Achievement Awards  
dŚĞ� ϯϬƚŚ� ĂŶŶŝǀĞƌƐĂƌǇ� ĐĞůĞďƌĂƟŽŶ� ǁĂƐ� ŚŝŐŚůŝŐŚƚĞĚ� ǁŝƚŚ� ƐƚĂŶĚŝŶŐ� ŽǀĂƟŽŶƐ� ǁŚĞŶ�
E:W���ƉƌĞƐĞŶƚĞĚ�ƚŚĞ��>ŝĨĞƟŵĞ��ĐŚŝĞǀĞŵĞŶƚ��ǁĂƌĚ�ƚŽ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ŚŽŶŽƌĞĞƐ͗��Žď�
ZƵƐƐĞůů͖�<ĂƚŚǇ�'ƌĂŶƚ-�ĂǀŝƐ͖� :ƵůĂŶĞ�DŝůůĞƌ-�ƌŵďƌŝƐƚĞƌ͖�DĂƌŬ��ƌǇĂŶƚ͖��ĂƌŽů� >ŝŐŚƚƐĞǇ͖�
�ĂƌŽůǇŶ�'͘�,ŽůŵĞƐ͖� >ŝŶĚĂ� z͘ � &ůĂŬĞ͖� ^ŚŝƌůĞǇ�^ŵŝƚŚ-�ŽǁŶŝĞ͕��ĂƉƚĂŝŶ��ĚǁŝŶ�sĂǌƋƵĞǌ͕�
ĂŶĚ�>ŝŶĚĂ��ŶĚĞƌƐŽŶ͘� 
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E:W���WĂƐƚ�WƌĞƐŝĚĞŶƚƐ͕��ƌ͘ �dŚĞƌĞƐĂ��ĞƌŐĞƌ�ĂŶĚ�DŝĐŚĂĞů�^ŚĂďĂďď�ǁĞƌĞ�ĂůƐŽ�ƌĞĐŽŐŶŝǌĞĚ�
ĨŽƌ�ƚŚĞŝƌ�ůĞĂĚĞƌƐŚŝƉ�ĂŶĚ�ƐĞƌǀŝĐĞ͘ 
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 ϮϬϭϵ��ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ 

&ƌŽŵ
�ůĞŌ

�ƚŽ�ƌŝŐŚƚ�ŽŶ�ƚŚĞ�ƚŽƉ�ƌŽǁ
͗�E

ŽƌƚŚ�,
ƵĚƐŽŶ��Žŵ

ŵ
ƵŶŝƚǇ��ĐƟŽŶ��ŽƌƉŽƌĂƟŽŶ��D

K
͕��ƌ͘�&ůŽƌĚĞůŝǌ�WĂŶĞŵ

͖�D
ŽŶŵ

ŽƵƚŚ�&Ăŵ
ŝůǇ�,

ĞĂůƚŚ��ĞŶƚĞƌ���K
͕�

D
ĂƌƚĂ�^ŝůǀĞƌďĞƌŐ͖��ƌŝĐ��͘��ŚĂŶĚůĞƌ�,

ĞĂůƚŚ��ĞŶƚĞƌ��ǆĞĐƵƟǀĞ��
ŝƌĞĐƚŽƌ͕�^ĂŶĚƌĂ�,

ŝůů͖��,
�D

��
���K

͕��
ƌ͘��

ŽǀŝĚ�&ƌŝĞĚŵ
ĂŶ͖�:Ğǁ

ŝƐŚ�ZĞŶĂŝƐƐĂŶĐĞ�D
ĞĚŝĐĂů��

�ĞŶƚĞƌ���K
͕�:ŽŚŶ�d͘�K

͛>ĞĂƌǇ͖�E
Ğǁ

ĂƌŬ��Žŵ
ŵ
ƵŶŝƚǇ�,

ĞĂůƚŚ��ĞŶƚĞƌƐ͕�/ŶĐ͘�WƌĞƐŝĚĞŶƚ�ĂŶĚ���K
͕��ƌ͘�WĂŵ

ĞůĂ��ůĂƌŬĞ͖��ƚůĂŶƟ�ĂƌĞ�,
ĞĂůƚŚ�^ĞƌǀŝĐĞƐ��ǆĞĐƵƟǀĞ�

�
ŝƌĞĐƚŽƌ͕�^ĂŶĚǇ�&ĞƐƚĂ͖��ůůŝĂŶĐĞ��Žŵ

ŵ
ƵŶŝƚǇ�,

ĞĂůƚŚĐĂƌĞ���K
͕�D

ĂƌŝůǇŶ��ŝŶƚƌŽŶ͖�ĂŶĚ�K
ƐďŽƌŶ�&Ăŵ

ŝůǇ�,
ĞĂůƚŚ��ĞŶƚĞƌ��ǆĞĐƵƟǀĞ��

ŝƌĞĐƚŽƌ�Θ
���K

͕�^ŚĂǁ
ŶĞ�

�ƵŝůůĂ͘�&ƌŽŵ
�ůĞŌ

�ƚŽ�ƌŝŐŚƚ�ŽŶ�ƚŚĞ�ďŽƩ
Žŵ

�ƌŽǁ
͗��ƵĨĂůů�,

ĞĂůƚŚ��ĞŶƚĞƌ�WƌĞƐŝĚĞŶƚ�ĂŶĚ���K
͕��ǀĂ�dƵƌďŝŶĞƌ͖�K

ĐĞĂŶ�,
ĞĂůƚŚ�/ŶŝƟĂƟǀĞƐ͕�/ŶĐ͘�WƌĞƐŝĚĞŶƚ�ĂŶĚ���K

͕�
�
ƌ͘�dŚĞƌĞƐĂ��ĞƌŐĞƌ͖�,

ĞŶƌǇ�:͘��ƵƐƟŶ�,
ĞĂůƚŚ��ĞŶƚĞƌ͕�/ŶĐ͘���K

͕��
ƌ͘�<Ğŵ

ŝ��ůůŝ͖�D
ĞƚƌŽƉŽůŝƚĂŶ�&Ăŵ

ŝůǇ�,
ĞĂůƚŚ�E

Ğƚǁ
ŽƌŬ�WƌĞƐŝĚĞŶƚ�Θ

���K
͕�:ŽĂŶ��

ƵďůŝŶ͖�����������������
��D

ĐĂƌĞ�,
ĞĂůƚŚ��ŽƌƉŽƌĂƟŽŶ�WƌĞƐŝĚĞŶƚ�ĂŶĚ���K

͕�D
ĂƌŬ�ZŽďĞƌƚƐ͖�WƌŽũĞĐƚ�,

͘K
͘W͘�͕͘�/ŶĐ͘���K

͕�WĂƚ��Ğ^ŚŝĞůĚƐ͖�^ŽƵƚŚĞƌŶ�:ĞƌƐĞǇ�&Ăŵ
ŝůǇ�D

ĞĚŝĐĂů��ĞŶƚĞƌƐ͕�
/ŶĐ͘�WƌĞƐŝĚĞŶƚ�Θ

���K
͕�>ŝŶĚĂ�z͘�&ůĂŬĞ͖�ĂŶĚ�:Ğǁ

ŝƐŚ�ZĞŶĂŝƐƐĂŶĐĞ�&ŽƵŶĚĂƟŽŶ���K
͕�^ĂŶĚǇ�D

ĂŶƐŽŶĞƚ-�ƌŽƐƐ͘ 
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1-3&$¶V 
White & Gold Party  
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 dŚĞ�ĨĂŶ-ĨĂǀŽƌŝƚĞ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌŽŐƌĂŵ

͕�ƚŚĞ�,
ĞĂůƚŚĐĂƌĞ�,

ĞƌŽĞƐ��ǁ
ĂƌĚ��ĞƌĞŵ

ŽŶǇ͕
�ƌĞĐŽŐŶŝǌĞĚ�ƚŚĞ�ƐƉĞĐŝĂů�

ƚĂůĞŶƚ�ĂŶĚ�ƵŶǁ
ĂǀĞƌŝŶŐ�ĐŽŵ

ŵ
ŝƚŵ

ĞŶƚ�ŽĨ�&Y
,
��Ğŵ

ƉůŽǇĞĞƐ͘ 

ϮϬϭϵ�,
ĞĂůƚŚĐĂƌĞ�,

ĞƌŽĞƐ 
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2Q� 1RYHPEHU� �WK�� 8�6�� &RQJUHVVPDQ� )UDQN�����������������������
3DOORQH��-U�� YLVLWHG�(ULF�%��&KDQGOHU�+HDOWK�&HQWHU����������������������������������������������������
WR� HQFRXUDJH�1HZ� -HUVH\� UHVLGHQWV� WR� VLJQ� XS� IRU�
KHDOWK� LQVXUDQFH� GXULQJ� WKH� $IIRUGDEOH� &DUH� $FW
V�
RSHQ�HQUROOPHQW�SHULRG��7KH������RSHQ�HQUROOPHQW�
SHULRG� LV� WDNLQJ� SODFH� EHWZHHQ� 1RYHPEHU� �VW�
WKURXJK�'HFHPEHU���WK� 
  
&RQJUHVVPDQ� 3DOORQH� ZDV� MRLQHG� E\� ORFDO�
KHDOWKFDUH� DGYRFDWHV�� LQFOXGLQJ IRUPHU� /LHXWHQDQW����������������
*RYHUQRU DQG� 3UHVLGHQW� DQG� &(2� RI� )XOILOO�� .LP�
*XDGDJQR�� 5HSUHVHQWDWLYHV� IURP� WKH� &HQWHU� IRU�
)DPLO\�6HUYLFHV��+DFNHQVDFN�0HULGLDQ�+HDOWK��DQG�
5:-%DUQDEDV�+HDOWK�ZHUH�DOVR�LQ�DWWHQGDQFH�� 
 
(ULF�%��&KDQGOHU�+HDOWK�&HQWHU�([HFXWLYH�'LUHFWRU��
6DQGUD� +LOO� GLVFXVVHG� WKH� &HQWHU
V� UROH� LQ� KHOSLQJ�
DUHD� UHVLGHQWV� WR� HQUROO�� 0V�� +LOO� HPSKDVL]HG� WKDW�
FHUWLILHG� FRXQVHORUV� DUH� DYDLODEOH� WR� DQVZHU���������������
TXHVWLRQV�DQG�DGGUHVV�HQUROOPHQW�FRQFHUQV�  

)URP�OHIW�WR�ULJKW��&HQWHU�IRU�)DPLO\�6HUYLFHV�1DYLJDWRU�
([FKDQJH� 3URJUDP� 'LUHFWRU�� 5RELQ� 6WRFNWRQ������������������������������
&KLOGUHQ¶V� 6SHFLDOL]HG� +RVSLWDO� 3UHVLGHQW� DQG� &(2��
DQG� 5:-%DUQDEDV� +HDOWK� 6HQLRU� 9LFH� 3UHVLGHQW� RI�
3HGLDWULF� 6HUYLFHV�� :DUUHQ� (�� 0RRUH�� +DFNHQVDFN���������������
0HULGLDQ� +HDOWK� 9LFH� 3UHVLGHQW�� $GDP� %HGHU�� IRUPHU�
/LHXWHQDQW�*RYHUQRU DQG�3UHVLGHQW�DQG�&(2�RI�)XOILOO��
.LP�*XDGDJQR��8�6��&RQJUHVVPDQ�)UDQN�3DOORQH�-U���
DQG�(ULF�%��&KDQGOHU�+HDOWK�&HQWHU�([HFXWLYH�'LUHFWRU��
6DQGUD�+LOO� 

2Q� 1RYHPEHU� ��WK�� WKH� 1-'2+� 2IILFH� RI�����������������
3ULPDU\� &DUH� DQG� 5XUDO� +HDOWK�� 1-3&$�� =XIDOO�
+HDOWK� &HQWHU�� 1HZ� -HUVH\� +HDOWK� ,QLWLDWLYHV��
+RUL]RQ� )RXQGDWLRQ� IRU� 1HZ� -HUVH\�� DQG� WKH�
$PHULFDQ� $FDGHP\� RI� 3HGLDWULFV� KRVWHG� 1HZ�
-HUVH\¶V� )LUVW� 5XUDO� 2UDO� +HDOWK� 6\PSRVLXP� DW�
:DUUHQ�&RXQW\�&RPPXQLW\�&ROOHJH� 
 
7KH�6\PSRVLXP¶V�WKHPH�ZDV�WR�LQFUHDVH�DFFHVV�
WR�TXDOLW\�RUDO�FDUH�LQ�UXUDO�1HZ�-HUVH\�DV�ZHOO�DV�������������������
FUHDWH� SDUWQHUVKLSV� EHWZHHQ� RUJDQL]DWLRQV� DQG�
SURYLGHUV�� 3UHVHQWHUV� GLVFXVVHG� WHFKQLTXHV� WR�
DGGUHVV� LQHTXDOLW\� LQ� GHQWDO� FDUH� DQG� LQFUHDVH�
DFFHVV� WR� GHQWDO� KRPHV�� =XIDOO� +HDOWK� &HQWHU�
3UHVLGHQW�DQG�&(2��(YD�7XUELQHU���1-'2+�6WDWH 

5HS��3DOORQH�3URPRWHV�(QUROOPHQW�DW�(ULF�%��&KDQGOHU� 

'HQWDO� 'LUHFWRU�� 'U�� 'DUZLQ� +D\HV�� DQG� +56$�
6HQLRU� 0HGLFDO� 2IILFHU�3K\VLFLDQ� 5HJLRQ� ,,�� 'U��
7DQ\D� 3DJiQ� 5DJJLR-$VKOH\� DOVR� SURYLGHG���������������������
SOHQDU\� VHVVLRQV� RQ� WKHLU� UHVSHFWLYH� DUHDV� RI������������������
H[SHUWLVH�� 
 
7KH� .H\QRWH� 6SHDNHU�� $OOLDQFH� 'HQWDO� &HQWHU�
&KLHI� 'HQWDO� 2IILFHU�� 'U�� %ULDQ� 1RY\���������������������������
GLVFXVVHG� WRSLFV� VXFK� DV� LQQRYDWLYH��������������������
SUDFWLFHV� IRU� EXLOGLQJ� SURYLGHU�SDWLHQW� UDSSRUW� WR�
SURPRWH� KHDWK\� KDELWV�� 2YHU� ���� SDUWLFLSDQWV�����������������
DWWHQGHG�WKH�6\PSRVLXP�LQFOXGLQJ�SROLF\�PDNHUV������������������������
FRPPXQLW\� PHPEHUV�� )4+&� UHSUHVHQWDWLYHV���
DQG�JRYHUQPHQW�HPSOR\HHV� 

5XUDO�+HDOWK�6WDNHKROGHUV�&RQYHQH�WR�$GGUHVV�'HQWDO�&DUH 

)URP�OHIW�WR�ULJKW��1HZ�-HUVH\�'HSDUWPHQW�RI�+HDOWK��1-'2+��6WDWH�'HQWDO�'LUHFWRU��'U��'DUZLQ�+D\HV��+56$�6HQLRU�
0HGLFDO� 2IILFHU�3K\VLFLDQ� 5HJLRQ� ,,�� 'U�� 7DQ\D� 3DJiQ� 5DJJLR-$VKOH\�� :DUUHQ� &RXQW\� &ROOHJH� 9LFH� 3UHVLGHQW� RI�����������������
$FDGHPLFV�� 0DULDQQH� 9DQGHXUVHQ�� $PHULFDQ� 'HQWDO� $VVRFLDWLRQ� &RXQFLO� RQ� $GYRFDF\� IRU� $FFHVV� DQG� 3UHYHQWLRQ���������������
'LUHFWRU��'U��-DQH�*URYHU��DQG�=XIDOO�+HDOWK�&HQWHU�&KLHI�'HQWDO�2IILFHU��'U��6DP�:DNLP�� 
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+56$�DQG�&KLQHVH�+HDOWK�'HOHJDWLRQ 9LVLW�=XIDOO� 

2Q� 6HSWHPEHU� ��WK�� =XIDOO� +HDOWK� &HQWHU����
UHFHLYHG� D� VSHFLDO� YLVLW� IURP� +56$� $FWLQJ�
$GPLQLVWUDWRU�� 7RP� (QJHOV�� 1DWLRQDO� +HDOWK�
&RPPLVVLRQ� RI� &KLQD� 9LFH� 0LQLVWHU�� :DQJ�
+HVKHQJ��DQG�WKHLU�UHVSHFWLYH�GHOHJDWLRQV�  
 
7KH� YLVLW� ZDV� KHOG� D� IHZ� GD\V� DIWHU� WKH�������������������
&KLQHVH� GHOHJDWLRQ
V� SDUWLFLSDWLRQ� LQ� WKH�����
8QLWHG� 1DWLRQ
V� *HQHUDO� $VVHPEO\� +LJK-
/HYHO� 0HHWLQJ� RQ� 8QLYHUVDO� +HDOWK������������������������
&RYHUDJH�� :KLOH� LQ� WKH� 8�6��� WKH� 1DWLRQDO�
+HDOWK�&RPPLVVLRQ�RI�WKH�3HRSOH
V�5HSXEOLF�
RI� &KLQD UHTXHVWHG� WKH� 8�6�� 'HSDUWPHQW� RI�
+HDOWK� DQG� +XPDQ� 6HUYLFHV� DUUDQJH� D� WRXU�
RI� D� FRPPXQLW\� KHDOWK� SURYLGHU�� DQG� =XIDOO�
+HDOWK� &HQWHU� ZDV� VHOHFWHG� DV� DQ��������������
RXWVWDQGLQJ�H[DPSOH� � 
 
'XULQJ� WKH� YLVLW�� =XIDOO� GHPRQVWUDWHG� WKHLU�����
SULPDU\� FDUH� VHUYLFH� GHOLYHU\� PRGHO�� DQG�����������������������
SURYLGHG� WRXUV� RI� WKHLU� � GHQWDO� RIILFH� DQG����������������
PRELOH�KHDOWK�XQLW��7KH�GHOHJDWLRQ�DQG�=XIDOO�
VWDII� DOVR� GLVFXVVHG� WRSLFV� LQFOXGLQJ� WKH�����
&HQWHU
V�ILQDQFLDO�DQG�FOLQLFDO�RSHUDWLRQV� WKH�
1DWLRQDO� +HDOWK� 6HUYLFH� &RUSV� SURJUDP��
ZRUNIRUFH� WUDLQLQJ�� DQG� SODFHPHQW� RI��������������������
SUDFWLWLRQHUV�LQ�VHUYLFH�DUHDV�RI�KLJK�QHHG�� 

 3LFWXUHG� DUH� WKH� &KLQHVH� +HDOWK� 'HOHJDWLRQ� PHPEHUV�������������������������
UHSUHVHQWDWLYHV� IURP� WKH� +HDOWK� 5HVRXUFHV� DQG� 6HUYLFHV������������������������
$GPLQLVWUDWLRQ��+56$��DQG�WKH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFHV��++6���DQG�=XIDOO�VHQLRU�VWDII�� 

 )URP� OHIW� WR� ULJKW�� =XIDOO� +HDOWK� &HQWHU� 3UHVLGHQW� DQG�&(2��
(YD�7XUELQHU��+56$ $FWLQJ�$GPLQLVWUDWRU��7RP�(QJHOV�� DQG�����������������������
1DWLRQDO� +HDOWK� &RPPLVVLRQ� RI� &KLQD� 9LFH� 0LQLVWHU�� :DQJ�
+HVKHQJ��3KRWR�&UHGLWV��=XIDOO�+HDOWK�&HQWHU� 
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2Q� 1RYHPEHU� ��WK�� 1RUWK� +XGVRQ� &RPPXQLW\� $FWLRQ�
&RUSRUDWLRQ� �1+&$&�� RSHQHG� WKH� 'U�� +HUEHUW� %������������������
+ROW]PDQ� 'HQWDO� &HQWHU� DW� LWV� (QJOHZRRG� +HDOWK����������������
&HQWHU�� 7KH� 'HQWDO� &HQWHU� ZDV� PDGH� SRVVLEOH� ZLWK��������������
DVVLVWDQFH� IURP� WKH� +ROW]PDQ� IDPLO\�� (QJOHZRRG������
+RVSLWDO��DQG�(QJOHZRRG�0D\RU��0LFKDHO�:LOGHV� 

7KH� ODWH� 'U�� +ROW]PDQ� KDG� D� GHQWDO� SUDFWLFH����������������������
DIILOLDWHG� ZLWK� (QJOHZRRG� +RVSLWDO� IRU� PDQ\� \HDUV�������
EHIRUH� KLV� UHWLUHPHQW� +LV� WZR� GDXJKWHUV� ZHUH��������������������
VDGGHQHG�ZKHQ�WKH�+RVSLWDO�FORVHG�LWV�GHQWDO�FOLQLF��$V�
D� UHVXOW�� WKH\� ZHUH� GHWHUPLQHG� WR� GR� VRPHWKLQJ� WR������������
FRQWLQXH� WKHLU� IDWKHU¶V� OHJDF\�� :KHQ� WKH� GDXJKWHUV�����������
DSSURDFKHG�1+&$&�3UHVLGHQW�DQG�&(2��-RDQ�4XLJOH\��
0V��4XLJOH\�WROG�WKHP�KRZ�H[SHQVLYH�LW�ZDV�WR�ODXQFK�D�
GHQWDO� VHUYLFH� 7KH� ZRPHQ� RIIHUHG� WR� UDLVH� DW� OHDVW�
���������WR�KHOS�VWDUW�WKH�QHZ�GHQWDO�FHQWHU�  

7KH� WUXVWHHV� RI� WKH� 1RUWK� +XGVRQ� )RXQGDWLRQ� RIIHUHG�
DQRWKHU� �������� DQG� (QJOHZRRG� +RVSLWDO� DJUHHG� WR�
SURYLGH�PRUH�VSDFH�LQ�WKH�)4+&¶V�OHDVH��1RUWK�+XGVRQ�
DOVR� VXSSRUWHG� (QJOHZRRG� +RVSLWDO¶V� DSSOLFDWLRQ� IRU� D�
GHQWDO�UHVLGHQF\�SURJUDP��ZKLFK�ZLOO�EHJLQ�LQ�-XO\������ 

$IWHU� ���PRQWKV� RI� SODQQLQJ�� 1+&$&� DQG� LWV� SDUWQHUV�
FHOHEUDWHG� WKH� QHZ�GHQWDO� FHQWHU�ZLWK� D� ULEERQ� FXWWLQJ�
FHUHPRQ\� 

)URP�OHIW�WR�ULJKW��'RQRU�DQG�ZLIH�RI�'U��+HUEHUW�%��
+ROW]PDQ�� &KLFNLH� +ROW]PDQ�� 'RQRUV� DQG���������������������
GDXJKWHUV�RI�'U��+HUEHUW�%��+ROW]PDQ��$P\�&ODPDQ�
DQG� -LOO� (LVHQEHUJ�� (QJOHZRRG�+HDOWK� 6HQLRU� 9LFH�
3UHVLGHQW�� 3ODQQLQJ� DQG� 3URJUDP� 'HYHORSPHQW�
&KLHI� 6WUDWHJ\� 2IILFHU�� 0LFKDHO� 3LHWURZLF]����������������������
(QJOHZRRG� 0D\RU�� 0LFKDHO� :LOGHV�� 1+&$&��������������������
3UHVLGHQW� DQG� &(2�� -RDQ� 0�� 4XLJOH\�� DQG��������������������
(QJOHZRRG� +HDOWK� 'HQWLVW�� 'U�� -RKQ� 0LQLFKHWWL��
3KRWR�&UHGLW��1+&$&� 

1-3&$�$QQXDO�&RQIHUHQFH 
2FWREHU���-�������� 
+DUG�5RFN�+RWHO 
$WODQWLF�&LW\��1- 

1+&$&�DQG�3DUWQHUV�/DXQFK�1HZ�'HQWDO�&HQWHU 

E:W����ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ�ͮKĐƚŽďĞƌ�ϮϬϮϬ 
,ĂƌĚ�ZŽĐŬ�,ŽƚĞů�ͮ��ƚůĂŶƟĐ��ŝƚǇ͕�E: 
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:KHUH�+HDOWK�&HQWHU�([SHUWV�6KDUH�,GHDV�������������������������������������
���DQG�([SHULHQFHV� 

2YHU� WKH� ODVW� WKLUW\� \HDUV��
PDQ\� PRGHOV� RI� KHDOWK�
FDUH�KDYH�EHHQ�SURPRWHG�����������������
LQFOXGLQJ� &RPPXQLW\�������
2ULHQWHG� 3ULPDU\� &DUH��
&DSLWDWHG� &DUH�� 3DWLHQW�����������������
&HQWHUHG� 0HGLFDO� +RPH��������������������
$FFRXQWDEOH� &DUH� DQG�
QRZ� 9DOXH-%DVHG� &DUH�����������������������
$OWKRXJK�HDFK�DUH�XQLTXH��
HDFK�PRGHO�VKDUHV�D�FRUH�
JRDO� WKDW� +HDOWK� &HQWHUV�
PXVW� GHILQH� D� SRSXODWLRQ�

RI� SDWLHQWV� XQGHU� WKHLU� FDUH� DQG� HQVXUH� WKDW�
WKHVH�SDWLHQWV�UHFHLYH�QHFHVVDU\�WUHDWPHQW��7KH�
ELJ� FKDQJH� WKDW� +56$� SURPLVHV� LV� WKDW�����������������������������
SRSXODWLRQ-EDVHG� KHDOWK� ZLOO� EHFRPH� DQ����������������������
H[SHFWDWLRQ�� :LWK� WKLV� H[SHFWDWLRQ� FRPHV������������������������
ILQDQFLDO�ULVN�DQG�UHVSRQVLELOLW\��)4+&V�ZLOO�QHHG�
WR�NHHS�SDWLHQWV�HQJDJHG�LQ�FDUH�DQG�QRW�VLPSO\�
SURYLGH�SURILFLHQW�FDUH�ZKHQ�SDWLHQWV�DUH� LQ� WKH�
+HDOWK�&HQWHU�� 
 
$W� (ULF� %�� &KDQGOHU� +HDOWK� &HQWHU�� ZH� KDYH���������������
LPSOHPHQWHG�SRSXODWLRQ�KHDOWK� VRIWZDUH� WR�KHOS�
SXW� D� YLUWXDO� VWULQJ� DURXQG� VSHFLILF� KLJK-ULVN������������������
SRSXODWLRQV�� $� SRSXODWLRQ� PD\� EH� KLJK-ULVN�������������������
LPPHGLDWHO\� �SDWLHQWV� UHFHQWO\�KRVSLWDOL]HG�RU� LQ�
WKH� HPHUJHQF\� URRP��� RYHU� D� PHGLXP� WHUP�
�DEQRUPDO�FHUYLFDO�FDQFHU�VFUHHQLQJ��RU�RYHU�WKH�
ORQJ-WHUP� �XQFRQWUROOHG� GLDEHWHV��� 2WKHU��������������
SRSXODWLRQV� UHTXLULQJ� VSHFLDO� DWWHQWLRQ� LQFOXGH�
RXU� +,9� LQIHFWHG� SDWLHQWV� DQG� D� JURXS� RI�������������������
SDWLHQWV�� ZKR� KDYH� VHULRXV� DQG� SHUVLVWHQW���������������������
PHQWDO�LOOQHVV��WKDW�ZH�FR-PDQDJH�ZLWK�D�QHDUE\�
EHKDYLRUDO�KHDOWKFDUH�IDFLOLW\�� 
 
3RSXODWLRQ�KHDOWK�VRIWZDUH�HQDEOHV�XV�WR�DSSO\�D�
VSHFLILF� ³WUDFNLQJ� W\SH´� WR� D� SDWLHQW¶V� UHFRUG��
ZKLFK� LGHQWLILHV�WKH�SDWLHQW�DV�D�PHPEHU�RI�WKDW�
FRKRUW�� 6RPH� WUDFNLQJ� W\SHV� DUH� DSSOLHG����������������������������
DXWRPDWLFDOO\� EDVHG� RQ� UXOHV� �SUHVHQFH� RI� D��������������������
GLDJQRVLV� RQ� WKH� SUREOHP� OLVW�� DQG� RWKHUV�����������������������
PDQXDOO\�� 
 

0(',&$/�',5(&7256 

7KH�1HHG�IRU�3RSXODWLRQ�+HDOWK�6RIWZDUH 
6WHYHQ�-��/HYLQ��0' 
0HGLFDO�'LUHFWRU��(ULF�%��&KDQGOHU�+HDOWK�&HQWHU� 
0HGLFDO�'LUHFWRU�WR�WKH�1-3&$�%RDUG� 

&+,()�),1$1&,$/�2)),&(56 

7KH� VRIWZDUH� DOORZV� DQ� XQOLPLWHG� QXPEHU� RI�
WUDFNLQJ�W\SHV�DQG�SDWLHQWV�FDQ�KDYH�PRUH�WKDQ�
RQH�� 
 
7KH�EHQHILW�RI�SRSXODWLRQ�KHDOWK�VRIWZDUH�LV�WKDW�
LW� PDNHV� LW� LV� PXFK� HDVLHU� WR� FDUH� PDQDJH������������������������
SRSXODWLRQV�� $IWHU� WKH� WUDFNLQJ� W\SH� KDV� EHHQ���������
DSSOLHG��WKH�SURFHVV�FRQWLQXHV�E\�VSHFLI\LQJ�WKH�
HVVHQWLDO� HOHPHQWV� RI� FDUH� IRU� HDFK� SRSXODWLRQ���
)RU� D� SDWLHQW� ZLWK� GLDEHWHV�� DQ� H[DPSOH� ZRXOG�
EH� WUDFNLQJ� WKDW� WKH\� UHFHLYH� DQ� DQQXDO� H\H�����������������
H[DP� DQG� TXDUWHUO\� KHPRJORELQ� $�&� WHVW��������������������
$QRWKHU� H[DPSOH� ZRXOG� EH� WR� VSHFLI\� WKH� QH[W�
VWHS� DQG� IROORZ� XS� RQ� DQ� DEQRUPDO� FHUYLFDO����������������
FDQFHU�VFUHHQLQJ�UHVXOW�� 
 
(DV\�7UDFNLQJ�DQG�0DQDJHPHQW 
 

7KH� VRIWZDUH� FDQ� UHWULHYH� WKLV� LQIRUPDWLRQ���������������������
GLUHFWO\� IURP� WKH� HOHFWURQLF� PHGLFDO� UHFRUG� RU������������������
XVHUV� FDQ� LQSXW� WKH� LQIRUPDWLRQ� PDQXDOO\��
7KURXJK� UHSRUWV� DQG� UHPLQGHUV�� SDWLHQWV� DQG�
WKHLU�KHDOWK�QHHGV�GR�QRW�IDOO�WKURXJK�WKH�FUDFNV��
3RSXODWLRQ� KHDOWK� VRIWZDUH� HOLPLQDWHV� WKH� QHHG�
IRU� GDWD� HQWU\� VWDII�� FRQVWDQW� UHPLQGHUV� IRU�������������������
SURYLGHUV� WR� FRPSO\� ZLWK� FRPSOLFDWHG� ZRUN�
DURXQGV�� DQG� WKH� XVH� RI� VSUHDGVKHHWV� WKDW�
TXLFNO\� EHFRPH� XQPDQDJHDEOH� ZKHQ� QRW�
SURSHUO\� PDLQWDLQHG�� ,W� LV� KDUG� WR� LPDJLQH����������������������
VXUYLYLQJ�LQ�D�YDOXHG-EDVHG�HQYLURQPHQW�ZLWKRXW�
LW� 
 

7KH�3URV�DQG�&RQV�RI�6HOI-,QVXULQJ�
<RXU�+HDOWK�&HQWHU 
3HWHU�%HEHO��0%$ 
&KLHI�)LQDQFLDO�2IILFHU 
=XIDOO�+HDOWK�&HQWHU 

$FURVV� 1HZ� -HUVH\��
)4+&V� DUH� ZDWFKLQJ� WKH�
FRVWV� RI� GRLQJ� EXVLQHVV�
ULVH� DVWURQRPLFDOO\� ZKLOH����������������������������
UHLPEXUVHPHQW� UDWHV�����������������
UHPDLQ� VWDJQDQW�� $V� D�����������������
UHVXOW��&)2V�DUH�VWUXJJOLQJ�
WR� ILQG� ZD\V� WR� UHGXFH�
FRVW���2QH�RSWLRQ�DYDLODEOH�
WR� +HDOWK� &HQWHUV� LV� WR�
FRQVLGHU� D� 6HOI-)XQGHG��
+HDOWK�3ODQ�� 
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7KH� 6HOI-,QVXUDQFH� ,QVWLWXWH� RI� $PHULFD�� ,QF����������������
GHILQHV� D� VHOI-LQVXUHG� KHDOWK� SODQ� DV� RQH� LQ�
ZKLFK� ³WKH� HPSOR\HU� DVVXPHV� WKH� ILQDQFLDO� ULVN�
IRU� SURYLGLQJ� KHDOWK� FDUH� EHQHILWV� WR� LWV������������������������
HPSOR\HHV�´��,Q�SUDFWLFH��VHOI-LQVXUHG�HPSOR\HUV�
SD\�FODLPV�DV�WKH\�DUH�LQFXUUHG�LQ�OLHX�RI�SD\LQJ�
D�SUHPLXP�WR�DQ�LQVXUDQFH�FDUULHU�� 

3526�2)�6(/)–�,1685('�3/$16� 

&216�2)�6(/)–�,1685('�3/$16� 

· 3RWHQWLDO�FRVW�VDYLQJV�DQG�LPSURYHG�FDVK�
IORZ� 

 

· &KRLFH�RI�FODLP�DGPLQLVWUDWRU��+HDOWK��������������
&HQWHU��LQVXUDQFH�FDUULHU�RU�WKLUG-SDUW\������
DGPLQLVWUDWRU�� 

 

· $OORZV�SXUFKDVH�RI�VWRS-ORVV�LQVXUDQFH�
SUHYHQWLQJ�+HDOWK�&HQWHUV�IURP�DVVXPLQJ�
DOO�WKH�ILQDQFLDO�ULVN� 

 

· &RQWURO�RYHU�EHQHILW�GHVLJQ�DQG�IUHHGRP�
IURP�FHUWDLQ�6WDWH�PDQGDWHV� 

 

· %HWWHU�XQGHUVWDQGLQJ�RI�KHDOWKFDUH�������������
VSHQGLQJ�� 

 

· )OH[LELOLW\�ZLWK�IXQGLQJ�DUUDQJHPHQWV�
EDVHG�RQ�ULVN�WROHUDQFH��DQG 

 

· 2SSRUWXQLW\�WR�DELGH�E\�+\GH�$PHQGPHQW�
UHTXLUHPHQWV� 

· 3RWHQWLDO�DVVXPSWLRQ�RI�JUHDWHU�ILQDQFLDO�
ULVN� 

 

· 6DYLQJV�DUH�QRW�DOZD\V�LPPHGLDWH� 
 

· 5HVSRQVLELOLW\�IRU�DOO�DGPLQLVWUDWLYH�����������������
VHUYLFHV� 

 

· 0DQDJHPHQW�RYHU�DOO�DVSHFWV�RI�LQVXUDQFH��
LQFOXGLQJ�GHQLHG�FODLPV��FRYHUDJH�������������������
GHFLVLRQV�HWF���DQG 

 

· 0D\�QRW�EHQHILW�&HQWHUV�ZLWK�KLJK�WXUQRYHU� 
 
 

(0(5*(1&<�0$1$*(0(17 

$IWHU� EHLQJ� LQWURGXFHG� WR� (PHUJHQF\���������������������
0DQDJHPHQW� LQ� ������ WKHUH� ZHUH� QXPHURXV�
WDVNV� WKDW� QHHGHG� WR� EH� FRPSOHWHG� WR� HQVXUH�
RXU� +HDOWK� &HQWHU� FRPSOLHG� ZLWK� YDULRXV�����������������
IHGHUDO�UXOHV�DQG�UHJXODWLRQV��$W�WKH�VDPH�WLPH��
,� DOVR� UHDOL]HG� )4+&V� FRXOG� EHQHILW� IURP��������������������
DGGLWLRQDO� IXQGLQJ� WR�VXSSRUW� WKHVH�HIIRUWV�� �:H�
DUH� QRZ� LQ� ����� DQG� ,� FRQWLQXH� WR� FKDVH� P\�
RZQ�WDLO� 
 
,Q� WKH� ILHOG� RI� (PHUJHQF\� 0DQDJHPHQW�� ZH�
QHHG� DGGLWLRQDO� IXQGLQJ� WR� SUHSDUH� IRU� WKH�������������������
XQH[SHFWHG� DQG� HQVXUH� +HDOWK� &HQWHUV� FDQ�������������
H[FKDQJH� LQIRUPDWLRQ�� ,QWHUQDO� WUDLQLQJ� LV� DQ���
DFWLYLW\� WKDW� ZH� FRQGXFW� UHJXODUO\�� :H� WUDLQ�
DERXW� ��� HPSOR\HHV� D�PRQWK��:H� GR� WKH� EHVW�
ZH�FDQ�ZLWK�WKH�YHU\�PLQLPDO�UHVRXUFHV�ZH�DUH�
DIIRUGHG� 
 
)XQGLQJ� KDV� GHFUHDVHG� WKURXJKRXW� WKH� \HDUV�
DQG�KDV� WUXO\� UHDFKHG� LWV� ORZHVW� SRLQW� WR�ZKHQ�
WKH� ILYH� UHJLRQDO�FRDOLWLRQV�ZHUH�FUHDWHG��:KHQ�
WKLV�RFFXUUHG��PRVW�RI� WKH�)4+&V� IHOW� OLNH� WKH\�
GLG� QRW� UHFHLYH� WKH� QHFHVVDU\� DLG� DQG� VXSSRUW�
IURP� RWKHU� KHDOWKFDUH� HQWLWLHV�� DOWKRXJK� WKH\�������
VWLOO�DWWHQGHG�FRDOLWLRQ�PHHWLQJV�� 
 
6RPH�RI�WKH�HTXLSPHQW�ZH�QHHG�IXQGLQJ�IRU�DUH�
1���PDVNV�DQG�JHQHUDWRUV��7KH�1���PDVNV�DUH�
ZLGHO\� XVHG� GXULQJ� HPHUJHQFLHV� DQG� SURWHFW�
SHRSOH� DJDLQVW� DLUERUQH� LQIHFWLRXV� GLVHDVHV�
VXFK� DV� WXEHUFXORVLV� DQG� DQWKUD[�� 7KH� PDVNV�
VHUYH� DV� D� UHVSLUDWRU� DQG� HQVXUH� VDIHW\� ZKHQ�
WKH�ZHDUHU�LV�H[SRVHG�WR�KD]DUGRXV�DLUERUQH� 

9LWR�9HQHUXVR 
'LUHFWRU�RI�2SHUDWLRQV 
1RUWK�+XGVRQ�&RPPXQLW\�$FWLRQ�&RUSRUDWLRQ� 

³:H�DUH�QRZ�LQ������ 
DQG�,�FRQWLQXH�WR� 
FKDVH�P\�RZQ�WDLO�´ 

=XIDOO� +HDOWK� &HQWHU� KDV� EHHQ� VHOI-LQVXUHG� IRU�
WZR� \HDUV� DQG� KDV� H[SHULHQFHG� VLJQLILFDQW���������������
VDYLQJV�RYHU�WKDW�WLPH���6HOI-LQVXULQJ�PD\�QRW�EH�
ULJKW�IRU�HYHU\RQH�KRZHYHU�� LW�FRXOG�EH�WKH�ULJKW�
FKRLFH�IRU�\RX� 
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SDUWLFXODWHV�� 2XU� +HDOWK� &HQWHU� XVHG� WR� UHFHLYH�
DQG� VWRUH� WKHP�� EXW� ZH� QR� ORQJHU� KDYH� WKH����������������
IXQGLQJ�WR�GR�VR��7KH�+HDOWK�&HQWHUV�ZRXOG�DOVR�
EHQHILW� IURP� IXQGLQJ� IRU� JHQHUDWRUV� WR� NHHS���
EXLOGLQJV�RSHQ�GXULQJ�D�GLVDVWHU�� 
 
)RU� WKRVH� ZKR� KDYH� EHHQ� SDUW� RI� WKLV� EDWWOH� IRU�
\HDUV�� ZH� ZLOO� FRQWLQXH� WR� WUDLQ� DQG� FRDFK� RXU����
HPSOR\HHV� WR� UHVSRQG� WR� DQ\� HPHUJHQF\�� 2QFH�
WKH� QHZ� UHJLRQDO� FRDOLWLRQ� PHHWLQJV� DUH���������������������������
HVWDEOLVKHG�� WKH�)4+&V�ZLOO�KDYH�DQ�RSSRUWXQLW\�
WR� VKDUH� WKHLU� LGHDV�� QHWZRUN� ZLWK� QHLJKERULQJ�
DJHQFLHV� LQ� WKH� UHJLRQ�� MRLQ� IRUFHV� WR� SURPRWH�
HPHUJHQF\� SUHSDUHGQHVV�� DQG� IRVWHU� D� PXOWL-
DJHQF\�UHVSRQVH�WR�XQIRUHVHHQ�HPHUJHQFLHV��:H�
KDYH�EHHQ�WROG�WKHUH�PD\�EH�PRUH�IXQGLQJ�XS�WKH�
SLNH�WRR� 

48$/,7<�$6685$1&(� 
48$/,7<�,03529(0(17 

%XLOGLQJ�WKH�,QIUDVWUXFWXUH�IRU�D�9DOXH� 
'ULYHQ�$SSURDFK 
5RVH�-HDQ-%DSWLVWH��03+� 
3URJUDP�0DQDJHU��4XDOLW\�$VVXUDQFH�
4XDOLW\�,PSURYHPHQW��DQG 
(PHUJHQF\�3UHSDUHGQHVV�&RRUGLQDWRU 
(ULF�%��&KDQGOHU�+HDOWK�&HQWHU� 

4XDOLW\�� YDOXH-EDVHG� FDUH�
LV� RQH� RI� WKH� SULRULWLHV� RI�
+56$¶V�%XUHDX�RI�3ULPDU\�
+HDOWK�&DUH�� �$OWKRXJK� WKH�
DSSURDFK� RI� YDOXH-GULYHQ�
KHDOWKFDUH� FDQ� EH����������������������
GDXQWLQJ�� WKH� )4+&V�
DFURVV� WKH� VWDWH� FDQ���
VWUDWHJL]H� WR� FUHDWH� D�������������������������
VXVWDLQDEOH� ODQGVFDSH� WKDW�
LV� RXWFRPHV� EDVHG�� ,Q�����
RUGHU� WR� EHWWHU� UHVSRQG� WR�
DQ� RXWFRPH� GULYHQ� PRGHO��
ZH� QHHG� WR� DGYRFDWH� IRU�

UHLPEXUVHPHQW� PRGHOV� WKDW� FRPSHQVDWH� +HDOWK�
&HQWHUV� IRU� DGGUHVVLQJ� VRFLDO� GHWHUPLQDQWV� RI�
KHDOWK��EHKDYLRUDO�KHDOWK�� WHOHKHDOWK��KRPH�YLVLWV��
DQG�WUDQVSRUWDWLRQ�� 
 
&ROOHFWLYHO\��ZH�QHHG�WR�EXLOG�WKH�LQIUDVWUXFWXUH�WR�
EHWWHU� FDSWXUH� DQG� DFFHVV� GDWD� LQ� RUGHU� WR����������������
PHDVXUH� WKH� HIIHFWLYHQHVV� RI� SURYLGHU�����������������������������
LQWHUYHQWLRQV� 
 
7KHUHIRUH�� ZH� PXVW� KDYH� D� SRSXODWLRQ� OHYHO�������������������
V\VWHP�WR�FRQWLQXDOO\�LPSURYH�SDWLHQW�RXWFRPHV�� 

ZKLOH� VDYLQJ� RXU� ERWWRP� OLQH��0\� VXJJHVWLRQ� LV�
WR�ODXQFK�VWDWHZLGH�4XDOLW\�,PSURYHPHQW�HIIRUWV�
VXFK� DV� UHDO-WLPH� DFFHVV� WR� GDWD� YLD� +HDOWK�����������������
,QIRUPDWLRQ� ([FKDQJH� DQG� 2UDO� +HDOWK�������������������������
,QWHJUDWLRQ�� ,Q� DGGLWLRQ�� ZH� VKRXOG� H[FKDQJH�
GDWD� RQ� YDULRXV� LQLWLDWLYHV� LQFOXGLQJ� 0LOOLRQ�
+HDUWV� ����� WR� UHGXFH� KHDUW� GLVHDVH�� VWURNH�
DQG� RWKHU� FDUGLRYDVFXODU� GLVHDVHV�� ���� LQ������
(YHU\� &RPPXQLW\� &RORUHFWDO� &DQFHU������������������������������
VFUHHQLQJ�� DQG� 6XEVWDQFH� 8VH� 'LVRUGHU��������������������
6HUYLFHV�� 
 
7R� DFKLHYH� WKLV� JRDO�� WKH� 4XDOLW\� $VVXUDQFH�
4XDOLW\� ,PSURYHPHQW� 3HHU� *URXS� VKRXOG�����������������������
HVWDEOLVK�DQQXDO� JRDOV� WR� VXVWDLQ� TXDOLW\� LQ� WKH�
VWDWH� DQG� DVVLVW� LQ� IDFLOLWDWLQJ� WKH� LPSURYHPHQW������������������
SURFHVV�� 

63(&,$/�3238/$7,216 

0LFKHOOH�%ODQFKILHOG��03+ 
'LUHFWRU�RI�6SHFLDO�3RSXODWLRQV�	�2XWUHDFK 
=XIDOO�+HDOWK�&HQWHU 

,W� KDV� EHHQ� D� FRXSOH� RI� \HDUV� VLQFH� WKH� 1HZ����������������
-HUVH\�)4+&V�6SHFLDO�3RSXODWLRQV�3HHU�*URXS�
KDV�PHW�LQ�SHUVRQ�RXWVLGH�RI�WKH�1-3&$¶V���������������������
$QQXDO� �&RQIHUHQFH�� �)RU�D�VKRUW� WLPH�� URXJKO\�����������������
EHWZHHQ������DQG�������ZH�PHW�DW� OHDVW� WZLFH�
D� \HDU� WR� GLVFXVV� VSHFLDO� LQLWLDWLYHV�� RXWUHDFK�
HIIRUWV�� RU� SURJUDPV� WDUJHWLQJ� RXU� PRVW����������������������
YXOQHUDEOH� SDWLHQWV�� WKH� KRPHOHVV�� SXEOLF������������������
KRXVLQJ� UHVLGHQWV�� DQG� PLJUDQW� DQG� VHDVRQDO�
IDUPZRUNHUV���,V�WKHUH�DQ\RQH�UHDGLQJ�WKLV�ZKR�
LV� LQWHUHVWHG� LQ� UHFRQQHFWLQJ� DQG� EULQJLQJ� WKH�
ZRUNJURXS�EDFN�WR�OLIH" 
 
,Q� RXU� DUHD�RI� H[SHUWLVH�� VWDII� IURP�RXU� YDULRXV�
+HDOWK� &HQWHUV� FDQ� PHHW� DQG� FRQQHFW����������������������
DOWKRXJK�LW¶V�XVXDOO\�DW�D�VWDWH-UXQ�PHHWLQJ�RU�D�
QDWLRQDO�FRQIHUHQFH���/DVW�PRQWK��,�DWWHQGHG�WKH�
�����(DVW�&RDVW�0LJUDQW�6WUHDP�)RUXP� 

)4+&V�6HUYLQJ�6SHFLDO�3RSXODWLRQV��
$�&DOO�WR�5HFRQYHQH 

³,W�KHOSV�ZKHQ�WKHUH�
DUH�SHRSOH�ZKR�FDQ�
UHODWH�WR�WKH�WDVNV�DW�
KDQG�DQG�DUH�ZLOOLQJ�
WR�VKDUH�LGHDV�DQG�
H[SHULHQFHV�ZLWK� 
RQH�DQRWKHU�´ 
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VSRQVRUHG� E\� WKH�1RUWK�&DUROLQD� �&RPPXQLW\�
+HDOWK� &HQWHU� $VVRFLDWLRQ�� 7KH� )RUXP�������������������
RIIHUHG� D� XQLTXH� RSSRUWXQLW\� WR� HQJDJH� ZLWK�
SROLF\�PDNHUV�� DGYRFDWHV�� FOLQLFLDQV�� RXWUHDFK�
VWDII��DQG�UHVHDUFKHUV� WKDW�ZRUN� LQ�IDUPZRUNHU�
KHDOWK� DFURVV� 5HJLRQ� ,,� DQG� EH\RQG�� 6RPH���
VLJQLILFDQW� XSGDWHV� LQFOXGHG� UHVXOWV� IURP� WKH�
ODVW� 1DWLRQDO� $JULFXOWXUH� :RUNHU� 6XUYH\� DQG�
KRZ� WKH� 3XEOLF� &KDUJH� LPSDFWV� IDUPZRUNHUV���
$OO�RI� WKH� LQIRUPDWLRQ�H[FLWHG�PH�WR�EULQJ�EDFN�
DQG�VKDUH�ZLWK�P\�WHDP���� 

 (66(17,$/�(/(0(176�2)�$�3+0�
722/� 

· 5REXVW�FDUH�PDQDJHPHQW�WKDW�LPSURYHV�WKH�
SDWLHQWV¶�DELOLW\�WR�VHOI-PDQDJH�WKHLU�FDUH� 

 

· 5HDO-WLPH�GDWD�FROOHFWLRQ�WKDW�LQFOXGHV�VRFLDO�
GHWHUPLQDQWV�DQG�FODLPV�GDWD LQWHJUDWLRQ�WR�
LGHQWLI\�JDSV�LQ�FDUH� 

 

· 5LVN�VWUDWLILFDWLRQ WR�XQGHUVWDQG�KHDOWK�FDUH�
QHHGV�DQG�WUHQGV� 

 

· 3UHGLFWLYH�DQDO\WLFV WR LQIRUP�GHFLVLRQV� 
 

· 3HUVRQDOL]HG�FDUH�IRU�HDFK�SDWLHQW��DQG 
 

· 7KH�FUHDWLRQ�RI�D�FRPSOHWH��FRPSUHKHQVLYH�
SDWLHQW�SRSXODWLRQ�SURILOH�WR�DVVLVW�ZLWK�����������������
LGHQWLI\LQJ�SDWLHQWV�DW�ULVN�IRU�KRVSLWDO����������������������
UHDGPLVVLRQ�DQG�FUHDWH�SDWLHQW-VSHFLILF�FDUH�
SODQV� 

 
 

,� NQRZ� WKDW� ZH� DUH� DOO� ZRUNLQJ� YHU\� KDUG� WR�
PHHW� WKH� QHHGV� RI� RXU� SDWLHQWV�� HQJDJH� RXU�������������������������
FRPPXQLWLHV� DQG� VWLOO� PDLQWDLQ� RXU� VDQLW\�� ,W�
KHOSV�ZKHQ�WKHUH�DUH�SHRSOH�ZKR�FDQ�UHODWH�WR�
WKH�WDVNV�DW�KDQG�DQG�DUH�ZLOOLQJ�WR�VKDUH�LGHDV�
DQG� H[SHULHQFHV�ZLWK� RQH� DQRWKHU�� � /HW¶V� ILQG�
QHZ�ZD\V� WR�FRQQHFW�DQG�VHH� LI�ZH�FDQ�PHHW�
PRUH�UHJXODUO\���� 

+HU�0RWLYDWLRQ�� 
%ODQFKILHOG�ZLWK�DJULFXOWXUDO�ZRUNHUV�DW�=XIDOO�+HDOWK�

&HQWHU¶V�)DUPZRUNHU�)DLU�LQ������ 

3238/$7,21�+($/7+� 
7KH�9DOXH�RI�8VLQJ�
3RSXODWLRQ�+HDOWK  
0DQDJHPHQW 7RROV 

$W�&RPSOHWH&DUH��RXU�PLVVLRQ�LV WR�LPSURYH�OLYHV�
E\� SURYLGLQJ� FRQYHQLHQW�� FRPSUHKHQVLYH�� KLJK-
TXDOLW\� KHDOWKFDUH� WR� HYHU\� SHUVRQ� LQ� HYHU\��������������������������
FRPPXQLW\�WKDW�ZH�VHUYH�� 

.LPEHUO\ 0F&DUJR��%61��03+� 
'LUHFWRU�RI�3RSXODWLRQ�+HDOWK 
&RPSOHWH&DUH +HDOWK�1HWZRUN 

3+0 KHOSV�DFKLHYH�SRVLWLYH� 
KHDOWK�RXWFRPHV E\�  

· 3UHYHQWLQJ�DQG�PDQDJLQJ�FKURQLF�DQG�
LQIHFWLRXV�GLVHDVH� 

 

· ,GHQWLI\LQJ�JDSV�LQ�FDUH�� 
 

· ,QFUHDVLQJ�SDWLHQW HQJDJHPHQW��DQG 
 

· ,PSURYLQJ�WKH�SDWLHQW¶V�PRWLYDWLRQ�WR�
PDLQWDLQ�ZHOOQHVV�WKURXJK��������������������������
SUHYHQWDWLYH�FDUH� 

3RSXODWLRQ� +HDOWK�����������������������
0DQDJHPHQW��3+0� LV�WKH�
DJJUHJDWLRQ� RI� SDWLHQW�����������������
GDWD� DFURVV� PXOWLSOH�

KHDOWK�LQIRUPDWLRQ�WHFKQRORJ\�UHVRXUFHV�DQG�WKH��������������������
DQDO\VLV� RI� WKDW� GDWD� LQWR� D� VLQJOH�����������������������������
DFWLRQDEOH� SDWLHQW� UHFRUG�� 3+0� DOVR� DOORZV���������������
SURYLGHUV� WR� � LPSURYH�ERWK� FOLQLFDO�DQG� ILQDQFLDO������������������������������������
RXWFRPHV� 7KLV� LQIRUPDWLRQ� LV� JDWKHUHG� WKURXJK�
WKH�XWLOL]DWLRQ�RI�KHDOWK�LQIRUPDWLRQ�WHFKQRORJ\�� 

7KH� SRSXODWLRQ� KHDOWK� WRROV� SURYLGHUV� XWLOL]H� DUH�
LPSRUWDQW� EHFDXVH� WKH\� HQVXUH� KHDOWK�������������������������
LPSURYHPHQWV� DUH� LGHQWLILHG� DQG�PHDVXUHG� DW� D�
WRXFK�RI�D�EXWWRQ��  



1HZ�-HUVH\�3ULPDU\�&DUH�$VVRFLDWLRQ 
�����4XDNHUEULGJH�5RDG��+DPLOWRQ��1-������ 

7HO�����-���-�����_�)D[�����-���-�����_�:HE��ZZZ�QMSFD�RUJ 

1-3&$�UHSUHVHQWV����)4+&�+HDOWK�&HQWHUV�LQ�1HZ�-HUVH\�SURYLGLQJ�KHDOWKFDUH�VHUYLFHV�DW�����ORFDWLRQV�WKURXJKRXW�
WKH�VWDWH� 

&DOO�WKH���-KRXU�1HZ�-HUVH\�)DPLO\�+HDOWK�&HQWHU�/LQH�DW��-���-���-�����WR�ILQG�VHUYLFHV�LQ�\RXU�DUHD� 


